CHAPTER V
CONCLUSION AND SUGESTION
Based on the results of the research and discussion above, it can be drawn
the following conclusions.
5.1 Conclusion

This chapter contains the conclusions of the research results, and
suggestions for the campus, lecturers and research students regarding the Use
of WhatsApp Media in learning Academic Writing, as follows:

First, the discussion of the Advantages and Disadvantages of WhatsApp
in teaching academic writing. In this case, most of the students gave positive
responses regarding this, an example of the response was that students felt
very helped by the use of WhatsApp media in the process of increasing
creative thinking patterns in developing their motivation to learn about
writing style. and sharpen the skills of creating good writing. Besides that,
there are also those who gave negative responses about teaching Academic
writing using WhatsApp. Even though it is collaborated with other
applications, namely Google Classroom and Zoom Meetings, this is seen as
not being effective and maximal, for example, students feel that the lack of
face-to-face meetings in the learning process causes the acceptance of
assignments given by lecturers to be considered less than optimal, and has an
impact on student work results. and it can be concluded that students agree
that the lack of face-to-face meetings in the learning process has an

ineffective and maximal impact on the ongoing learning process.
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Second, Regarding the application of WhatsApp in Academic Writing
learning, based on the answers from students and the analysis conducted in
this interview, some of the students gave negative responses regarding the use
of WhatsApp as a learning medium, it was assessed because learning by
using WhatsApp media was not the same as face-to-face meetings. face
between lecturers and students, of course this has an impact on students'
difficulties in understanding writing learning without practicing the material
obtained directly, besides that some of the students also cannot ask lecturers
directly about material difficulties and things that are still unclear or
confusing, especially in Academic writing courses using WhatsApp media.
And it can be concluded that learning to use WhatsApp is less effective and
maximal, especially in learning Academic Writing.

Based on the Lecturer's answer about the Application of WhatsApp in
Teaching Academic Writing, the online Academic Writing course using
WhatsApp media is considered to have been running effectively and
maximally, this is seen because by giving several assignments accompanied
by examples of its work to students using WhatsApp media is considered
very practical and effective, besides that lectures can also be collaborated by
using other applications for delivering learning materials, namely the Google
Class Application. And it can be concluded that online academic writing
learning is optimal and effective because students can design academic

writing with the style and creativity of each student. And of course this is



5.2

50

considered quite good even though it is assisted by using the Google
Classroom application.

The second is about the strengths and weaknesses of WhatsApp in
Teaching Academic Writing, as for the Negative Responses of Students
regarding the lack of face-to-face meetings which causes the assignment and
implementation of assignments to be ineffective and maximal, Based on the
answers of some students, that students agree because of the lack of face-to-
face meetings in the process learning causes ineffective learning activities
that take place.

Suggestion

Based on the conclusions of the research above, the researchers will
give some suggestions regarding learning Academic Writing using WhatsApp
online media, namely: as follows:

1. Campus
Online learning is considered more optimal and superior to be
carried out during the COVID-19 pandemic, therefore it is hoped that the
facilities and infrastructure to support learning activities are maximized as
effectively as possible so that the learning process runs smoothly and

efficiently.
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2. Lecturer
It is expected that the lecturer will explain each Academic Writing
learning material in more detail and develop teaching strategies and
improve their ability to use learning media in the process of delivering
subject matter both online and offline.
3. Student
WhatsApp chats can be used in learning to write and make it easier
for students to apply it to Academic writing material. Besides that, the
biggest hope for students is the awareness of responsibility in doing
assignments given by lecturers to students, and the discipline of collecting
them on time both online and offline.
4. Researcher
Researchers are expected to have knowledge of both theory and
practice and are reliable in finding the best solution from a series of
analyzes and problems encountered, so that they can add broader
knowledge and insight about the advantages and disadvantages of online

learning using WhatsApp media.
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A. Interview Questions and Questionnaire

INTERVIEW FOR LECTURERS

1.

2.

How was implementation of teaching Academic writing?

What did the obstacles did you encounter during teaching using
WhatsApp?

How did the teaching of Academic Writing courses using WhatsApp?
Was the teaching of Academic writing using WhatsApp able to improve

student writing skills?

INTERVIEW FO R STUDENTS

1.

2.

Are there any essays given to students to understand Academic Writing
lessons using WhatsApp. Yes/ No. Why?

Avre students more diligent in participating in Academic Writing lessons by
using WhatsApp. Yes/ No. Why?

How do students respond to teaching Academic Writing using WhatsApp.
Yes /No. Why?

Can students' writing skills in academic writing be improved by using

WhatsApp. Yes/ No. Why?



QUESIONNAIRE STRENGHTS AND WEAKNES OF WHATSAPP IN

TEACHING ACADEMIC WRITING AT THE FIFTH SEMESTER STUDENTS
OF ENGLISH DEPARTMENT OF UMMAT IN ACADEMIC YEAR 2020/2021

NO

Questionnaire

Strongly
Agree

Agree

Doubtful

Disagree

Totally
Disagree

1.

WhatsApp introduces
students to modern
writing pattern and
techniques.

WhatsApp improves the
way students interact
and share information
globally.

WhatsApp increases
students’ knowledge of
new terms in English.

WhatsApp helps
develop vocabulary for
academic writing.

WhatsApp provides
customizable features to
help students work
together to create their
own language meaning
academic writing
subjects.

Network limitations risk
hindering the learning
process.

Lack of face to face
meetings causes task
execution to be
ineffective.

Lack of direct
interaction result in a
lock of students interest
in learning the material
being taught.

Students receive quite
limited learning material

10.

Students social life is
reduced due to online
lessons.




B. Interview Pictures For Student Results
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Eyon Penelitian [ TR 8 < (@  Maul Ainun Pene... ¢

QUESTIONNAIRE STRENG...

Assalamualaikum bisa minta
bantuannya Nggk bro

Waalaikumussalam warahmatullahi
wabarakatuh minta bantuan apa yaa?

Assalamualaikum mohon maaf
menggaggu waktunya bro/sis ini
saya atas nama RIFQIL FAIZIN
angkatan 2017. mau minta bantuan
kebetulan penelitian saya di kelas
dan angkatan kalian dalam mata
kuliah academic writing yg udah
kalian tempuh tahun lalu jadi saya
mohon bantuannya untuk mengisi
quesionnaire itu bro/sis

QUESTIONNAIRE
STRENGHTS AND WEAKNE...

Assalamualaikum mohon maaf
menggaggu waktunya bro/sis ini
saya atas nama RIFQIL FAIZIN
angkatan 2017. mau minta bantuan
P oo kebetulan penelitian saya di kelas
dan angkatan kalian dalam mata
kuliah academic writing yg udah
kalian tempuh tahun lalu jadi saya
mohon bantuannya untuk mengisi
quesionnaire itu bro/sis

Assalamualaikum bro

Wa'alaikumussalam

Oke broh, sudah aku isi formnya

Saskia Penelitian @« Nadya Penelitian @«

Okay bang

QUESTIONNAIRE
STRENGHTS AND WEAKNE...
QUESTIONNAIRE
STRENGHTS AND WEAKNE...

Assalamualaikum mohon maaf
menggaggu waktunya bro/sis ini

Assalamualaikum mohon maaf saya atas nama RIFQIL FAIZIN

menggaggu waktunya bro/sis ini
saya atas nama RIFQIL FAIZIN
angkatan 2017. mau minta bantuan
kebetulan penelitian saya di kelas
dan angkatan kalian dalam mata
kuliah academic writing yg udah
kalian tempuh tahun lalu jadi saya
mohon bantuannya untuk mengisi
quesionnaire itu bro/sis ,

angkatan 2017. mau minta bantuan
kebetulan penelitian saya di kelas
dan angkatan kalian dalam mata
kuliah academic writing yg udah
kalian tempuh tahun lalu jadi saya
mohon bantuannya untuk mengisi
quesionnaire itu bro/sis 6.4

Nahu wara kirim vn interview pea

jawabnya yes atau no tapi jawabnya
pake vn Rau Coop da share ma Ede
nahu di screeshot hasil chat ndaike

Sudah bang di tau aka skripsiku

Aman lyora bang
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Siap siap sma sma bang Makasih banyak bro

n di buka dan di jawab Josep

4 = - QUESTIONNAIRE
STRENGHTS AND WEAKNE...

QUESTIONNAIRE
STRENGHTS AND WEAKNE...

Assalamualaikum mohon maaf
menggaggu waktunya bro/sis ini
saya atas nama RIFQIL FAIZIN
angkatan 2017. mau minta bantuan
kebetulan penelitian saya di kelas
Assalamualaikum mohon dan angkatan kalian dalam mata

menggaggu waktunya bro ini saya kuliah academic writing yg udah
sudah atas nama RIFQIL FAIZIN bro kalian tempuh tahun lalu jadi saya
mau minta bantuan kebetulan mohon bantuannya untuk mengisi
penelitian saya di klas kalian dalam quesionnaire itu bro/sis

mata kuliah academic writing yg

udah kalian tempuh tahun lalu

Siap siap bang

& ; Ana Penelitian [ TR
< ‘ Hendra Penelitian @«

mendengarkannya. Ketuk untuk info selengkapnya

QUESTIONNAIRE @ Pesan dan panggilan terenkripsi secara

STRENGHTS AND WEAKNE D| end. Tidak seorang pun di luar c ini,
1k WhatsApp, yang dapat membaca atau

mendengarkannya. Ketuk untuk info selengkapnya

Assalamualaikum bro boleh minta
bantuannya Nggk bro

QUESTIONNAIRE

STRENGHTS AND WEAKNE....
Assalamualaikum mohon maaf
menggaggu waktunya bro/sis ini
saya atas nama RIFQIL FAIZIN
angkatan 2017. mau minta bantuan
kebetulan penelitian saya di kelas
dan angkatan kalian dalam mata
kuliah academic writing yg udah
kalian tempuh tahun lalu jadi saya
mohon bantuannya untuk mengisi
quesionnaire itu bro/sis

Assalamualaikum mohon maaf
menggaggu waktunya bro/sis ini
saya atas nama RIFQIL FAIZIN
angkatan 2017. mau minta bantuan
kebetulan penelitian saya di kelas
dan angkatan kalian dalam mata
kuliah academic writing yg udah
kalian tempuh tahun lalu jadi saya
mohon bantuannya untuk mengisi
Sudah, kak A Maaf lama A quesionnaire itu bro/sis

Ana boleh minta bantuannya Nggk
isiin itu
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mendengarkannya. Ketuk untuk info selengkapnya

Eyon Penelitian [ T

0 : o QUESTIONNAIRE STRENG...

5 AN
» IN TEACHING

UMMAT IN ACADEMIC
YEAR 20202021

lad QUESTIONNAIRE STRENGHTS AND...

Assalamualaikum mohon maaf
menggaggu waktunya bro/sis ini
saya atas nama RIFQIL FAIZIN
angkatan 2017. mau minta bantuan
kebetulan penelitian saya di kelas
dan angkatan kalian dalam mata
kuliah academic writing yg udah
kalian tempuh tahun lalu jadi saya
mohon bantuannya untuk mengisi
quesionnaire itu bro/sis

Assalamualaikum mohon maaf
menggaggu waktunya bro/sis ini
saya atas nama RIFQIL FAIZIN
angkatan 2017. mau minta bantuan
kebetulan penelitian saya di kelas
dan angkatan kalian dalam mata
kuliah academic writing yg udah
kalian tempuh tahun lalu jadi saya
mohon bantuannya untuk mengisi P
quesionnaire itu bro/sis 16,53

Assalamualaikum bro

Wa'alaikumussalam

Oke broh, sudah aku isi formnya
Udah kak

& - Lilis Penelitian : & ; Siti Penelitian [ TR

@ Pesan dan panggilan terenkripsi secara
end-to-end. Tidak seorang pun di luar chat ini,
termasuk WhatsApp, yang dapat membaca atau
mendengarkannya. Ketuk untuk info selengkapnya

ed

QUESTIONNAIRE
STRENGHTS AND WEAKNE...

Assalamualaikum mohon maaf
menggaggu waktunya bro/sis ini
saya atas nama RIFQIL FAIZIN
angkatan 2017. mau minta bantuan

kebetulan penelitian saya di kelas R
dan angkatan kalian dalam mata menggaggu waktunya bro/sis ini
kuliah academic writing yg udah saya atas nama RIFQIL FAIZIN
kalian tempuh tahun lalu jadi saya angkatan 2017. mau minta bantuan
mohon bantuannya untuk mengisi kebetulan penelitian saya di kelas
quesionnaire itu bro/sis o dan angkatan kalian dalam mata
: kuliah academic writing yg udah
kalian tempuh tahun lalu jadi saya
mohon bantuannya untuk mengisi

Sudah Lilis mau minta bantuan sekali quesionnaire itu bro/sis 17.29 v
lagi klo kmu punya waktu

Assalamualaikum mohon maaf

Wa'alaikumssalam wr wb...
Sudahh Udah kk
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& Pesan dan panggilan terenkripsi secara
end-to-end. Tidak seorang pun di luar chat ini,
termasuk WhatsApp, yang dapat membaca atau
mendengarkannya. Ketuk untuk info selengkapnya
QUESTIONNAIRE
STRENGHTS AND WEAKNE...

QUESTIONNAIRE
STRENGHTS AND WEAKNE...

Assalamualaikum mohon maaf
menggaggu waktunya bro/sis ini
saya atas nama RIFQIL FAIZIN
angkatan 2017. mau minta bantuan
kebetulan penelitian saya di kelas
dan angkatan kalian dalam mata
kuliah academic writing yg udah
kalian tempuh tahun lalu jadi saya
mohon bantuannya untuk mengisi
quesionnaire itu bro/sis

Coba buka link yg ini eka ;g .

Erwin di mohon minta bantuannya . 2
Erwin y Bisa buka yg itu eka ,
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Siapp sae inshaallah Bisa bisa

€ Iga Penelitian Titin Penelitian |,

QUESIONNAIRE STRENGHTS AND @ Pesan dan panggilan terenkripsi secara
WEAKNES OF WHATSAPP IN TEACHING

ACADEMIC WRITING AT THE FIFTH end-to-end. Tidak seorang pun di luar chat ini,

SEMESTER STUDENTS OF ENGLISH termasuk WhatsApp, yang dapat membaca atau
DEPARTMENT OF UMMAT IN ACADEMIC & A s
YEAR 202012001, mendengarkannya. Ketuk untuk info selengkapnya

Assalamualaikum mohon maaf
menggaggu waktunya bro/sis ini

QUESTIONNAIRE STRENGHTS Sty was Iams B EQ BRI

AND WEAKNESS OF WHATSAPP IN... englatan 217, tioc miqla bpnon
kebetulan penelitian saya di kelas

dan angkatan kalian dalam mata
kuliah academic writing yg udah
kalian tempuh tahun lalu jadi saya
mohon bantuannya untuk mengisi
quesionnaire itu bro :

Assalamualaikum mohon maaf
menggaggu waktunya bro/sis ini
saya atas nama RIFQIL FAIZIN
angkatan 2017. mau minta bantuan
kebetulan penelitian saya di kelas
dan angkatan kalian dalam mata
kuliah academic writing yg udah
kalian tempuh tahun lalu jadi saya
mohon bantuannya untuk mengisi
quesionnaire itu bro/sis

QUESTIONNAIRE
STRENGHTS AND WEAKNE...

Ohiyotaa bang

Wa'alaikumsalam.. Jangan lupa itu yah .,




C. Interview Pictures For Lectures

(—; Pak M. Hudri m L (—; QiLLer Telkomsel

s sy e saar iy g -~

maupun jawaban bapak mengenai yg

®
bapak ajarkan yaitu mata kuliah
academic writing yang bapak ajarkan

secara online pada semester 5 tahun .

ajaran 20

Di mohon sekali kesedian bapak dan

waktu bapak A A A A

Mohon bantuan dan kesedian waktu Vn untuk pak hudri .,

bapak A A

Baik pak makasih
Assalamualaikum pak

Assalamualaikum pak 1, 54
Sy di kampus, nanti aja di slse zuhur.
Baik pak
Assalamualaikum pak

Sy di dpn prodi fisika

Baik pak




D. Questionnaire Students And The Results Of The Questionnaire

a © o B : @

a @ o P : e Questionnaire Penelitian Rifqil Faizin

. ; - - Pertanyaan  Jawaban @ SetelarPoin total: 0
Questionnaire Penelitian Rifqil Faizin

Pertanyaan  Jawaban @ SetelalPoin total: 0

1. WhatsApp media introduces 2. WhatsApp improves the way
students to modern writing pattern students interact and share
and techniques. information globally.

15 jawaban 15 jawaban

@ Storongly agree
® Agree
@ Doubtful

@ Strongly Agree
® Agre
@ Doubtful
@ Disagree @ Disagree
A @ Totally Disagree @ Totally Disagree
@ Sstrongly Agree @ Agree

B @b>SGa © o b : @

Questionnaire Penelitian Rifqil Faizin Questionnaire Penelitian Rifqil Faizin

Pertanyaan  Jawaban SetelalPoin total: 0
Y @ IR Pertanyaan  Jawaban @ SetelatPoin total: 0

4. WhatsApp media helps develop

& MihdtsApp Ineneases;studants @ vocabulary for academic writing.

knowledge of new terms in English.

15 jawaban
15 jawaban

@ Strongly Agree
@ Strongly Agree i

@ Agree @ Agree
@ Doubtful L beubﬂul
@ Disagree @ Disagree

@ Totally Disagree @ Totally Disagree
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Questionnaire Penelitian Rifqil Faizin Questionnaire Penelitian Rifqil Faizin

Pertanyaan  Jawaban @B  Setelaroin total: 0 Pertanyaan  Jawaban @ SetelatPoin total: 0

5. WhatsApp provides customizable
features to help students work
together to create their own

6. Network limitations risk hindering
the learning process.

language meaning academic writing 15 jawaban
subjects.
14 jawaban @ Strongly Agree
® Agree
@ Strongly Agree @ Doubtful
@ Agree @ Disagree
@ Doubtful

@ Totally Disagree

@ Disagree
A @ Totally Disagree
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Questionnaire Penelitian Rifqil Faizin

Questionnaire Penelitian Rifqil Faizin
Pertanyaan Jawaban @)  Setelaroin total: 0

V._ Pertanyaan  Jawaban @ SetelalPoin total: 0

8. Lack of direct interaction result in

7. Lack of face to face meetings a lock of students interest in
causes task execution to be learning the material being taught.
ineffective. 14 jawaban
15 jawaban
@ Strongly Agree
@ Strongly Agree ® Agree
@ Agree @ Doubtful
@ Doubtful @ Disagree

@ Totally Disagree

@ Disagree
A @ Totally Disagree
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Pertanyaan Jawaban @) Setelarroin total: 0

9. Students receive quite limited LD
learning material

15 jawaban

@ Strongly Agree
® Agree

@ Doubtful

@ Disagree

@ Totally Disagree

e @ o b : @
Questionnaire Penelitian Rifqil Faizin

Jawaban @

Pertanyaan SetelatPoin total: 0
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10. Students social life is reduced @
due to online lessons.

15 jawaban

@ Strongly Agree
® Agree

® Doubtful

@ Disagree

@ Totally Disagree




