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BAB V 

KESIMPULAN DAN SARAN 

5.1 Kesimpulan 

1. Berdasarkan lima (5) dimensi yaitu : tangible (buktifisik), reliability 

(kehandalan), responsiveness (ketanggapan), assurance (jaminan), 

empathy (empati).Tingkat kepuasan secara keseluruhan berada di kisaran= 

( 2.80-3.60), rata-rata nilai dari tingkat kinerja = (3.55). Dan ini 

menunjukan bahwa tingkat kepuasan penumpang terhadap kualitas 

pelayanan yang di berikan oleh PT.ASDP Pelabuhan Lembar Kabupaten 

Lombok Barat di anggap Cukup Memuaskan. 

2. Bila di tinjau dari kesenjangan (GAP) dan kesesuaian antara tingkat 

kinerja dengan tingkat kepentingan , dapat di lihat dari perbandingan 

tingkat kinerja dengan tingkat kepentingan, atribut-atribut didalam 

masing-masing dimensi menunjukan bahwa kesesuaian pada atribut-

atribut yang mempengaruhi tingkat kepuasan penumpang/pelanggan, 

tingkat kesesuaian memiliki dua atribut petanyaan yang mencapai 100% 

dengan nilai kesenjangan (GAP)positif (+)  danada 19 atribut dengan 

tingkat kesesuaian yang hampir mencapai 100% dengan nilai kesenjangan 

(GAP) negativf (-). Artinya tingkat kualitas pelayanan yang di berikanoleh 

PT.ASDP Ferry Indonesia ((persero) Pelabuhan Lembar Jurusan Lembar-

Surabaya  kepada penumpang/pelanggan untuk ke-19 atribut ini belum 

memuaskan penumpang/pelanggan secara pelaksanaan pelayanan, tetapi 

sudah sesuai dengan harapan/kepentingan penumpang/pelanggan. 
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3. Sedangkan pengujian karasteristik responden berdasarkan Jenis Kelamin, 

Usia, Pendidikan, Pekerjaan, bahwa responden berdasarkan karasteristik 

menunjukan responden cukup puas dan bahkan responden merasa 

memuaskan atas pelayanan yang telah di berikan oleh pihak PT. ASDP 

Pelabuhan Lembar Jurusan Lembar - Surabaya 

 

 

5.2  Saran 

Dari kesimpulan di atas, maka terdapat beberapa saran guna 

memperbaiki hal tersebut yaitu sebagai berikut : 

Sebaiknya di lakukan perbaikan dan jadikan prioritas utama atas 

Atribut-atribut yang di nilai belum memuaskan harapan/kepentingan 

penumpang pada tingkat kinerja atau kualitas pelayanannya dan perlu di 

adakan pemantauan terhadap perkembangan kualitas pelayanan Kapal Laut 

Jurusan Lembar-Surabaya untuk mengetahui Atribut-atribut yang belum 

memuaskan penumpang sehingga bisa dilakukan Perbaikan-perbaikan atas 

Atribut-atribut tersebut dengan pertimbangan 4 (empat) kuadran yang 

terdapat pada diagram kartesius. 
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LAMPIRAN 

  



 

 

Kuesioner Kepuasan Penumpang Kapal Laut 

Jurusan Lembar Surabaya 

Saya selaku mahasiswa Universitas Muhammadiyah Mataram sedang melakukan 

penelitian kepuasan penumpang terhadap kualitas pelayanan Kapal Laut .Melalui 

ini, saya mengharapkan bantuan anda untuk mengisi kuesioner ini. Bantuan ini 

sangat berharga dalam proses pengumpulan data untuk penyelesaian skripsi. Saya 

sangat mengharapkan Anda mengisi secara lengkap. Atas kerjasamanya, saya 

ucapkan banyak terima kasih. 

 

 

I. IDENTITAS 

Petunjuk pada bagian ini anda diminta untuk menuliskan data diri dengan 

benar. 

1. Nama                            : 

2. Usia                               : 

3. Jenis kelamin                 : Pria/Wanita 

4. Pendidikan terakhir        : 

5. Pekerjaan                       : 

 

II. DAFTAR PERTANYAAN/Atribut-Atribut 

Petunjuk; berilah tanda centang (√) pada salah satu angka pada kolom 

KINERJA dan KEPENTINGAN, sesuai dengan tingkat kesetujuan atau 

penilaian anda atas pertanyaan yang disediakan. 

 

Keterangan nilai : 

1 = sangat tidak puas      3 = netral 

2 = cukup puas                4 = puas                         5 = sangat puas 

  



 

 

 

NO PERTANYAAN/ATRIBUT- 

ATRIBUT 

KINERJA KEPENTINGAN 

I. Reliability ( Kehandalan) 1 2 3 4 5 1 2 3 4 5 

1 Apakah kapal laut jurusan 

lembar surabaya telah 

memenuhi janji yang 

diberikan sesuai dengan jenis 

layanannya 

          

2 Perhatian yang diberikan 

PT.ASDP pelabuhan 

lembar(perhatian dalam 

menyelesaikan masalah) 

          

3 Apakah pelayanan kapal laut 

jurusan lembar surabaya 

sesuai dengan apa yang 

diharapkan 

          

II Responsivenees 

(Ketanggapan) 

1 2 3 4 5 1 2 3 4 5 

4 Pelayanan petugas  pelabuhan 

dan petugas kapal laut yang 

cepat dan tepat 

          

5 Kesediaan petugas pelabuhan 

dan petugas kapal laut dalam 

membantu pelanggan 

          

6 Kesungguhan petugas 

pelabuhan dan petugas kapal 

laut dalam mengatasi maslah 

pelanggan 

          

III Assurance (Jaminan) 1 2 3 4 5 1 2 3 4 5 



 

 

7 Keramahan dan kesopanan 

petugas pelabuhan dan kapal 

laut 

          

8 Keamanan penumpang 

dalam menggunakan jasa 

angkutan kapal laut lebih 

diutamakan 

          

9 Kepercayaan 

penumpang/masyarakat 

terhadap transportasi kapal 

laut 

          

IV Empathy (empati) 1 2 3 4 5 1 2 3 4 5 

10 Perhatian kantor PT.ASDP 

terhadap penumpang 

          

11 Pengertian petugas kapal laut 

terhadap kebutuhan yang 

yang penting bagi 

penumpangnya 

          

12 Kepentingan penumpang 

diutamakan oleh kantor 

PT.ASDP 

          

V Tangibles (Bukti fisik)           

13 Apakah di dalam kapal laut 

bersih,nyaman,dan tenang 

          

14 Apakah kebersihan kapal laut 

sudah sesuai sebagai 

transportasi yang diberikan 

pemerintah 

          

15 Penampilan petugas kapal           

16 Apakah harga tiket sudah            

 



 

 

 Sesuai dengan pelayanan           

17 Apakah kapal laut tepat 

waktu dalam dalam jadwal 

pemberangkatan  

          

18 Apakah kapten kapal laut 

tertip selama dalam 

penyebrangan 

          

19 Apakah kapal laut 

mengikuti rute  

penyebrangan yang sudah 

disiapkan 

          

20 Apakah kehadiran kapal 

laut mempermudah 

pengguna jasa angkutan 

jurusan Lembar Surabaya 

          

21 Apakah kapal laut 

menyediakan fasilitas yang 

baik sesuai dengan yang 

dibutuhkan seperti AC, TV, 

Kasur,Kamar 

Tidur,Musholah,Tempat 

Duduk/Kursi, Kantin/Kafe, 

Toilet/Wc, Safety Equitmen 

          

 

  



 

 

PT.ASDP INDONESIA FERRY (PERSERO) 

DATA PENUMPANG 

RUTE LEMBAR - SURABAYA 

KM.LEGUNDI BULAN AGUSTUS 2018 

 

TANGGAL PENUMPANG 

DEWASA ANAK-ANAK 

1 –Agustus-2018 43 - 

3 –Agustus-2018 82 10 

8–Agustus-2018 284 42 

10 –Agustus-2018 367 102 

12 –Agustus-2018 39 3 

15 –Agustus-2018 94 4 

17 –Agustus-2018 137 32 

24– Agustus -2018 255 83 

26  -Agustus-2018 61 7 

29-Agustus-2019 106 10 

 1.468 2.93 

JUMLAH 1,761 

 

 

                                                                            Mengetahui, 

                                                                                                Manager Usaha 

 

I WAYAN SUDIARTANA 

                                                          NIK 10792356 



 

 

PT.ASDP INDONESIA FERRY (PERSERO) 

DATA PENUMPANG 

KM.LEGUNDI BULAN SEPTEMBER 2018 

 

TANGGAL PNP UPP 

3-September 2018 

 

175 14,875,000 

6-September 2018 217 18,445,000 

10-September 2018 284 24,140,000 

13-September 2018 177 15,045,000 

17-September 2018 194 16,490,000 

20-September 2018 149 12,665,000 

24-September 2018 62 5,270,000 

   

JUMLAH 1,258 106,930,000 

 

 

 

                                                                                                 

                                                                                                Mengetahui, 

                                                                      Manager Usaha 

 

                                                                                I WAYAN SUDIARTANA 

                                                          NIK 10792356 

 

 

 

 



 

 

PT.ASDP INDONESIA FERRY (PERSERO) 

DATA PENUMPANG 

KM.LEGUNDI BULAN NOVEMBER 2018 

 

TANGGAL PNP UPP 

12-November -2018 168 14,280,000 

14-November -2018 98 8,330,000 

16-November -2018 120 10,200,000 

21-November -2018 125 10,625,000 

23-November -2018 83 7,055,000 

25-November -2018 72 6,120,000 

28-November -2018 145 12,325,000 

30-November -2018 87 7,395,000 

   

 

 

JUMLAH 

 

8,98 

   

76,330,000 

 

 

                                                                                                   

                                                                                                  Mengetahui, 

                                                                          Manager Usaha 

 

                                                                                  I WAYAN SUDIARTANA 

                                                          NIK 10792356 

 

      

  



 

 

 

 

Respo Total

nden P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 P15 P16 P17 P18 P19 P20 P21

R1 3 3 4 4 4 3 3 3 4 4 3 4 3 4 3 4 2 3 4 4 5 74

R2 3 4 3 3 4 4 3 4 5 3 4 4 4 4 3 4 3 3 4 5 4 78

R3 3 4 4 3 3 4 4 4 5 4 4 4 4 3 4 4 2 4 3 5 5 80

R4 3 3 3 3 3 3 2 2 3 3 3 3 4 3 2 2 1 3 3 4 4 60

R5 5 5 5 4 5 5 4 3 4 5 4 3 3 5 5 5 4 5 4 3 5 91

R6 5 3 5 4 5 4 4 4 4 4 3 4 3 5 3 5 4 3 5 4 4 85

R7 4 4 3 4 5 5 3 5 3 4 4 5 4 3 3 5 4 3 4 3 5 83

R8 5 3 4 3 3 4 5 4 4 3 5 3 5 4 5 5 2 5 5 5 5 87

R9 5 4 5 4 5 4 5 4 5 3 5 5 5 3 5 5 4 4 4 5 5 94

R10 5 4 4 5 4 3 4 3 5 3 3 5 4 5 3 3 5 4 5 4 5 86

R11 4 4 3 3 3 5 5 4 5 4 4 4 4 4 3 4 5 3 3 3 5 82

R12 4 5 4 5 5 4 4 5 4 4 5 5 5 3 4 4 4 4 3 4 5 90

R13 4 4 4 4 3 3 3 4 5 4 3 3 4 3 3 5 3 4 4 5 3 78

R14 3 3 5 4 3 5 3 5 5 4 4 4 5 5 5 5 4 5 3 4 5 89

R15 4 4 2 4 2 2 5 4 4 4 4 4 2 4 4 4 3 4 4 4 5 77

R16 4 2 4 2 5 4 5 5 2 5 5 5 2 4 5 2 2 5 4 5 5 82

R17 4 4 3 4 3 3 3 4 4 3 3 4 4 4 3 2 1 3 4 4 5 72

R18 3 4 3 4 3 4 3 5 4 4 3 4 5 4 3 4 2 4 4 5 4 79

R19 5 5 5 5 5 5 5 5 3 5 5 5 5 5 3 3 3 5 5 5 5 97

R20 5 1 4 3 1 4 4 3 2 4 3 5 4 2 4 3 4 2 4 3 3 68

R21 4 2 4 4 4 4 4 4 4 4 4 4 4 4 3 4 1 4 4 5 4 79

R22 4 5 4 4 4 5 5 4 5 3 4 3 4 4 3 5 4 5 4 5 5 89

R23 3 4 3 3 4 3 4 3 4 3 3 4 3 3 4 5 3 3 3 3 5 73

R24 5 3 4 5 3 4 5 3 3 4 3 3 4 4 3 5 4 5 4 3 5 82

R25 3 2 4 3 3 3 3 2 3 3 3 3 4 3 2 2 1 4 4 5 3 63

R26 5 5 4 5 5 4 5 5 5 5 5 4 5 4 5 4 5 4 4 5 5 98

R27 3 1 2 2 2 2 1 3 3 2 3 2 2 1 1 4 2 2 3 4 3 48

R28 5 4 4 4 5 3 4 5 5 3 5 3 3 5 5 5 3 5 4 5 5 90

R29 4 3 4 3 4 2 5 3 4 3 2 2 3 2 2 4 3 4 3 5 5 70

R30 4 4 3 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 67

R31 4 3 4 3 2 2 3 4 4 3 3 2 3 4 2 2 2 3 3 4 5 65

R32 4 3 4 4 4 3 3 4 3 4 4 3 4 3 3 2 2 4 3 4 5 73

R33 3 4 4 4 3 4 3 3 4 3 3 3 3 3 3 2 1 4 4 4 4 69

R34 4 4 3 3 3 4 3 4 4 3 4 4 4 3 3 1 2 3 4 5 4 72

R35 4 4 3 3 3 4 3 3 4 3 3 4 4 3 3 1 1 3 4 4 5 69

R36 4 4 3 4 3 3 3 3 4 3 4 3 4 3 3 1 2 3 3 5 4 69

R37 4 3 3 3 3 3 4 3 5 3 4 4 4 3 3 1 1 3 3 5 4 69

R38 3 4 4 3 3 4 3 4 4 4 3 4 4 3 3 3 1 3 3 5 5 73

R39 3 4 3 3 4 2 3 3 3 2 4 3 4 3 3 4 2 4 3 5 4 69

R40 4 4 3 3 2 2 2 4 4 3 4 3 3 4 3 3 2 3 4 5 4 69

R41 3 3 4 4 3 3 4 4 4 3 4 4 3 3 3 3 2 4 3 5 5 74

R42 4 4 4 3 4 4 4 4 3 3 4 4 4 4 4 4 4 3 4 4 3 79

R43 4 3 4 3 4 3 3 4 4 3 4 4 3 3 2 2 2 3 4 4 5 71

R44 4 3 4 4 3 4 3 3 4 4 4 4 4 4 4 4 3 4 4 4 4 79

R45 4 3 3 3 4 3 3 4 4 3 3 4 3 3 2 2 1 3 4 4 5 68

R46 3 4 4 3 4 3 2 3 4 3 4 4 3 3 3 2 2 3 4 4 5 70

R47 4 4 3 3 3 3 3 3 4 4 4 3 3 4 2 1 2 3 3 4 5 68

R48 4 4 3 3 2 2 2 3 4 3 3 4 4 3 2 1 1 3 4 5 5 65

R49 4 4 4 3 2 3 3 4 4 3 4 3 3 3 2 2 1 3 3 4 5 67

R50 4 3 4 4 4 4 3 3 4 3 4 4 4 4 3 2 1 3 4 5 5 75

R51 3 3 4 3 4 3 3 2 4 4 3 4 4 4 3 3 2 3 3 4 5 71

R52 5 5 4 4 4 3 4 3 4 3 3 3 4 4 4 4 2 3 3 4 5 78

R53 4 4 4 3 2 2 3 3 4 4 3 3 4 4 4 3 1 3 3 4 5 70

R54 4 3 5 4 3 4 4 3 4 4 3 4 5 4 3 4 1 3 4 4 5 78

R55 5 5 4 3 2 3 3 4 4 2 4 4 4 4 4 4 2 4 2 4 5 76

R56 4 4 3 4 3 3 3 3 4 4 4 3 3 4 3 3 2 3 3 4 5 72

R57 4 3 2 3 3 2 4 4 5 3 3 4 4 4 3 4 2 3 4 4 5 73

R58 4 4 5 4 3 4 3 4 5 3 3 4 4 3 4 4 2 4 3 4 5 79

R59 5 4 3 3 3 2 4 3 5 3 3 4 3 4 3 3 1 3 3 4 4 70

R60 4 4 4 4 4 4 4 5 5 3 2 3 4 4 3 4 1 2 3 4 5 76

R61 4 5 3 3 3 3 4 4 4 3 2 3 3 3 4 4 1 3 3 4 5 71

R62 5 5 5 3 3 4 3 3 5 3 4 5 3 3 3 3 1 3 3 4 4 75

R63 5 5 4 4 5 4 3 3 4 4 3 3 3 3 3 3 2 3 3 3 4 74

R64 4 4 3 4 4 3 3 3 4 4 4 3 3 3 3 3 2 4 4 5 5 75

R65 4 4 4 3 3 4 3 3 4 3 4 3 4 4 3 3 2 3 4 3 5 73

R66 2 2 2 3 3 2 2 2 2 2 3 3 2 2 2 2 3 2 3 3 2 49

TABEL DATA HASIL KUESIONER  TINGKAT KEPENTINGAN PENUMPANG

Atribut/Pertanyaan

Relibilitas Responsiv Assurance Empathy Tangibles



 

 

 

 
  

R67 5 5 5 4 4 4 4 5 5 3 5 4 4 5 3 4 2 3 5 4 5 88

R68 4 2 3 3 3 3 1 1 3 2 3 3 4 3 2 4 2 3 3 2 4 58

R69 5 3 3 3 3 4 4 4 5 4 4 4 4 4 4 3 2 3 3 5 5 79

R70 5 5 3 3 1 3 3 2 4 4 4 4 3 3 4 3 2 4 4 5 5 74

R71 3 2 2 3 2 2 3 4 4 4 4 3 3 3 3 3 2 3 3 4 4 64

R72 5 5 5 4 3 4 5 5 4 3 2 4 4 3 3 3 2 3 3 5 5 80

R73 5 4 4 3 3 3 4 3 3 3 4 4 3 3 3 4 2 4 3 4 5 74

R74 4 3 4 3 3 4 3 4 5 3 4 3 3 4 3 3 2 3 4 4 5 74

R75 4 4 5 3 2 2 3 4 4 2 3 2 3 3 3 2 1 3 4 5 5 67

R76 3 4 4 3 2 3 4 4 4 3 4 3 3 4 2 3 2 3 3 4 5 70

R77 5 5 5 3 3 4 3 3 3 4 3 3 3 3 3 2 2 4 5 5 5 76

R78 4 3 4 3 3 2 3 4 4 3 3 4 3 4 3 3 2 3 5 5 5 73

R79 4 3 5 4 3 4 4 3 4 3 3 4 3 4 3 3 3 5 4 4 5 78

R80 4 4 4 3 3 3 3 4 3 4 4 4 3 4 2 2 1 4 4 5 5 73

R81 4 4 5 3 2 2 3 3 4 2 4 3 3 3 3 2 1 3 3 5 5 67

R82 4 5 5 4 3 4 3 4 4 3 4 4 4 4 4 3 3 4 5 5 5 84

R83 4 4 3 3 4 3 4 3 4 4 3 3 4 4 4 3 3 4 4 5 5 78

R84 5 5 5 4 4 3 3 4 3 4 4 4 3 4 3 4 3 2 5 4 5 81

R85 4 4 3 3 3 2 3 3 4 4 4 3 4 4 3 4 2 4 4 4 5 74

R86 4 3 3 4 3 2 3 4 5 3 3 4 3 3 3 4 3 3 3 4 5 72

R87 5 4 4 4 3 3 4 4 4 4 3 3 3 3 3 4 1 3 4 5 5 76

R88 3 3 3 2 3 3 3 2 4 4 3 3 4 3 4 3 1 3 3 4 5 66

R89 5 5 4 4 4 3 4 4 5 4 4 4 4 4 4 4 2 4 4 4 5 85

R90 4 4 4 2 2 2 3 3 3 3 3 3 3 3 3 4 2 3 3 4 5 66

R91 2 2 3 3 2 2 3 3 4 3 3 3 3 3 2 2 1 3 3 3 4 57

R92 3 3 3 2 2 2 4 4 5 3 2 3 4 4 4 3 2 3 3 4 4 67

R93 2 2 2 3 3 3 3 3 4 4 4 3 4 4 3 4 2 3 3 4 5 68

R94 3 3 3 3 3 4 2 2 3 3 3 4 3 4 3 3 1 3 4 3 4 64

R95 2 2 2 2 2 2 3 3 3 3 3 3 3 3 4 3 1 3 3 4 4 58

R96 4 4 4 3 4 3 3 3 3 3 3 3 3 3 2 3 2 3 4 4 5 69

R97 3 3 3 3 2 2 3 3 5 3 2 3 3 4 3 4 2 4 4 4 5 68

R98 3 3 3 2 2 3 2 3 3 2 2 2 3 2 2 3 1 2 3 4 4 54

R99 3 3 3 3 2 4 3 3 2 4 3 3 3 3 3 3 1 3 3 3 3 61

R100 3 2 2 2 2 2 3 3 4 3 3 3 3 3 3 4 1 3 3 4 4 60

Total 

Nilai
392 362 366 337 320 323 338 351 395 336 350 354 355 351 316 325 215 340 361 420 460 7367

STP = 1 0 2 0 0 2 0 2 1 0 0 0 0 0 1 1 6 29 0 0 0 0

KP  = 2 4 10 8 8 20 23 7 7 4 8 7 5 4 4 16 18 43 6 1 1 1

N  = 3 24 29 34 52 44 37 53 43 20 52 44 44 45 45 56 32 15 57 46 13 7

P  = 4 48 42 42 35 24 34 27 38 53 36 41 43 43 43 20 33 10 28 44 51 23

SP = 5 24 17 16 5 10 6 11 11 23 4 8 8 8 7 7 11 3 9 9 35 69

100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Hasil olah data tingkat Kepentingan SP(x1), P(x4), N(x3),KP(x4), STP(x5)

Relibilitas Responsiv Assurance Empathy Tangibles



 

 

 

 

Respo Total

nden P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 P15 P16 P17 P18 P19 P20 P21

R1 3 4 4 3 4 3 3 4 4 4 3 4 3 3 3 4 2 3 3 5 4 73

R2 4 4 3 3 4 4 3 4 5 3 3 4 3 4 3 4 2 3 3 5 4 75

R3 3 4 4 4 3 4 4 4 5 4 3 4 4 4 3 4 2 4 4 5 5 81

R4 2 3 3 3 2 3 2 3 3 3 2 3 3 3 2 1 1 3 3 4 4 56

R5 4 3 5 4 3 5 3 4 4 4 3 3 3 5 4 5 3 5 3 3 5 81

R6 3 4 4 5 3 3 5 3 5 3 4 4 4 5 2 5 3 3 4 5 5 82

R7 5 5 4 4 5 4 5 4 5 5 5 4 5 3 2 4 4 5 5 5 4 92

R8 5 3 4 4 5 4 4 3 5 4 3 3 5 3 5 4 2 4 5 5 5 85

R9 4 3 5 3 5 4 4 3 5 4 3 4 4 4 5 5 4 3 5 3 5 85

R10 4 4 5 3 3 4 4 4 4 2 4 3 3 5 4 4 5 4 5 4 5 83

R11 5 3 4 5 5 4 4 5 4 5 5 4 3 5 3 4 5 5 4 3 5 90

R12 5 4 5 4 5 5 3 5 3 4 4 4 5 5 3 5 5 4 4 5 4 91

R13 3 4 4 4 3 3 3 4 5 3 3 4 4 4 3 5 3 4 4 5 4 79

R14 4 4 5 5 4 5 3 5 4 5 4 4 4 5 5 4 3 4 5 5 5 92

R15 2 4 3 4 3 4 5 4 4 3 4 4 3 4 3 4 3 5 5 4 5 80

R16 2 3 5 4 5 2 4 4 2 2 4 4 2 4 5 2 2 5 4 2 5 72

R17 4 4 3 4 3 4 3 4 4 4 3 4 4 4 3 2 1 3 4 4 5 74

R18 3 3 2 4 4 4 3 5 4 4 4 5 5 4 3 4 2 4 4 5 4 80

R19 5 5 5 5 5 5 5 5 3 5 5 5 5 5 5 4 3 3 4 5 5 97

R20 4 2 3 1 2 3 5 3 1 3 4 3 1 2 2 1 3 2 3 3 4 55

R21 4 2 2 4 2 4 2 4 4 4 4 4 4 4 2 4 1 4 4 5 4 72

R22 5 5 5 3 4 5 5 4 5 4 5 3 5 5 3 5 3 4 4 5 5 92

R23 3 3 4 3 4 4 3 5 4 4 3 3 3 3 4 5 2 3 4 3 5 75

R24 4 3 4 5 4 3 4 4 4 3 4 3 5 3 2 4 5 4 3 4 4 79

R25 4 3 4 3 2 2 3 4 4 3 3 3 4 3 2 2 1 4 4 5 3 66

R26 4 5 3 5 4 3 3 5 4 4 5 4 3 4 4 3 3 3 3 4 5 81

R27 3 2 1 2 2 2 1 3 3 2 3 2 3 2 2 4 2 2 3 4 3 51

R28 4 3 4 3 4 5 4 5 3 4 4 5 4 4 5 5 3 5 4 5 5 88

R29 3 4 4 4 3 2 5 3 4 4 3 2 2 3 2 3 3 4 3 5 5 71

R30 3 4 3 4 4 3 2 4 3 4 4 4 3 3 3 4 4 3 5 5 4 76

R31 4 3 4 3 2 3 3 3 4 3 3 3 3 3 2 2 2 3 3 5 5 66

R32 3 3 4 3 3 4 3 3 3 3 3 3 3 3 3 2 1 3 3 4 4 64

R33 3 3 4 3 4 4 3 4 3 4 3 3 3 3 3 2 2 3 3 4 4 68

R34 4 4 3 3 3 3 3 4 4 3 4 3 3 3 3 2 1 3 3 5 4 68

R35 4 3 3 3 3 3 3 3 4 3 3 4 3 3 3 2 1 3 3 5 5 67

R36 3 4 3 3 3 3 3 4 5 3 3 3 3 3 3 2 1 3 3 4 4 66

R37 4 3 4 3 3 3 3 3 4 4 3 4 3 3 3 2 1 3 3 5 4 68

R38 3 4 4 3 3 3 3 3 4 3 3 4 4 3 3 2 2 3 3 5 5 70

R39 4 3 3 3 3 2 2 3 4 3 3 3 3 3 3 3 2 3 3 4 4 64

R40 3 4 3 3 3 3 3 4 4 3 3 3 3 3 3 2 2 3 3 4 4 66

R41 4 3 3 3 3 3 3 3 4 3 4 3 3 3 3 2 3 3 3 4 4 67

R42 3 4 4 3 3 4 4 4 3 4 4 4 3 4 4 4 3 4 4 4 3 77

R43 3 3 3 3 3 3 3 3 3 2 3 4 3 3 2 2 1 3 3 4 4 61

R44 4 4 5 4 4 4 4 4 5 4 4 4 4 4 4 4 3 4 4 4 4 85

R45 3 4 3 3 4 3 3 4 4 4 3 4 3 3 2 2 1 3 3 4 5 68

R46 3 3 3 3 3 3 2 3 4 3 3 4 3 3 2 2 2 3 3 5 5 65

R47 4 4 3 3 3 4 3 3 4 3 4 3 3 3 2 1 1 3 3 4 4 65

R48 4 4 3 3 2 2 3 3 4 3 3 3 4 3 2 2 1 3 3 5 4 64

R49 4 3 3 3 2 3 3 3 4 3 3 3 3 3 2 2 1 3 3 4 4 62

R50 4 3 3 3 3 3 3 3 4 3 3 4 3 3 3 2 2 3 4 5 5 69

R51 4 3 4 3 4 3 3 2 3 4 3 4 4 4 3 3 1 3 3 4 5 70

R52 5 5 4 4 4 3 4 3 4 3 3 3 4 4 4 4 2 3 3 4 4 77

R53 4 4 4 3 2 2 3 3 4 4 3 3 4 4 4 3 2 3 3 4 4 70

R54 4 3 4 4 3 4 4 3 4 4 3 3 5 4 3 3 2 2 4 4 5 75

R55 5 4 5 4 3 3 4 4 5 3 3 4 4 4 4 4 2 4 3 4 5 81

R56 4 4 3 4 3 3 3 3 5 4 3 3 3 4 3 3 1 3 3 4 4 70

R57 4 3 2 3 3 2 4 4 5 3 3 4 4 4 3 4 2 3 4 5 4 73

R58 4 5 5 4 3 4 3 4 5 4 3 4 4 3 4 3 2 4 3 4 5 80

R59 4 4 3 3 3 2 3 3 5 3 3 3 3 4 3 3 1 3 3 4 4 67

R60 4 4 4 4 4 4 4 5 5 3 2 3 4 4 3 4 1 2 3 4 5 76

R61 5 5 3 3 3 3 3 4 4 4 3 4 3 3 4 3 2 3 4 4 5 75

R62 5 5 4 4 3 4 3 3 4 4 3 5 3 3 3 3 2 3 3 4 5 76

R63 5 5 4 4 5 4 3 3 4 4 3 3 3 3 3 3 2 3 3 3 4 74

R64 4 4 3 4 4 3 3 3 4 4 3 3 3 3 3 3 2 4 4 5 5 74

R65 4 4 4 3 3 4 3 3 4 3 3 3 4 4 3 3 1 3 4 4 5 72

R66 2 2 2 3 3 2 2 2 2 2 3 3 2 2 2 2 3 2 3 3 2 49

R67 5 5 5 4 4 4 4 5 5 3 4 3 4 5 3 4 2 3 5 4 5 86

TABEL DATA HASIL KUESIONER  TINGKAT KINERJA PENUMPANG

Atribut/Pertanyaan

Relibilitas Responsiv Assurance Empathy Tangibles



 

 

 

 

  

R68 4 2 3 3 3 3 2 2 3 2 3 3 4 3 2 4 2 2 2 2 4 58

R69 4 4 4 3 3 4 4 4 5 4 3 4 4 4 4 3 2 3 3 4 5 78

R70 5 5 3 3 1 3 3 2 4 4 3 3 3 3 4 3 2 3 4 5 5 71

R71 3 2 2 3 2 2 3 4 4 4 4 3 3 3 3 3 2 3 3 4 5 65

R72 5 5 5 4 3 4 5 5 4 3 2 3 4 3 3 3 2 3 3 4 5 78

R73 4 4 4 3 2 3 4 3 4 3 3 4 3 3 3 4 2 3 4 4 5 72

R74 3 3 4 3 3 4 3 4 4 3 4 3 3 3 3 3 2 3 3 3 4 68

R75 4 4 5 3 2 2 3 4 4 1 3 2 3 3 3 2 1 3 4 5 5 66

R76 3 3 4 3 2 3 4 4 4 3 3 3 3 3 2 3 2 3 3 4 4 66

R77 5 5 5 4 3 4 4 3 4 4 3 3 3 3 3 2 2 3 4 5 5 77

R78 4 3 4 3 3 2 3 4 4 3 3 4 3 4 3 3 2 3 4 4 5 71

R79 4 3 4 4 3 4 4 3 4 4 3 3 3 4 3 3 3 4 4 4 5 76

R80 4 4 4 3 4 3 3 4 3 3 3 3 3 4 2 2 1 3 4 4 5 69

R81 4 4 5 3 2 2 3 3 4 2 3 3 3 3 3 2 2 3 3 4 5 66

R82 4 5 5 4 3 4 3 3 4 3 3 4 4 4 4 3 3 4 5 5 5 82

R83 4 3 3 3 4 3 4 3 4 4 3 4 4 4 4 3 3 4 4 5 5 78

R84 5 5 5 4 3 3 3 4 3 4 3 4 3 4 3 4 2 2 4 4 5 77

R85 3 4 3 3 3 2 3 3 4 4 3 3 4 3 3 4 2 4 3 4 5 70

R86 4 3 4 4 3 2 3 4 5 3 3 4 3 3 2 4 2 3 3 4 5 71

R87 5 4 4 4 3 3 4 3 4 4 3 3 3 3 3 4 2 3 4 5 5 76

R88 4 4 3 2 3 3 3 2 3 4 3 3 4 3 4 3 2 4 4 4 4 69

R89 5 5 4 4 4 3 4 4 5 3 4 4 4 4 4 4 2 4 4 4 5 84

R90 4 4 4 2 2 2 3 3 3 3 3 3 3 3 3 4 2 3 4 4 4 66

R91 2 2 3 3 2 2 3 3 4 3 3 3 3 3 2 2 1 3 3 3 4 57

R92 3 3 3 2 2 2 4 4 5 3 2 3 4 4 4 3 2 3 3 4 4 67

R93 2 2 2 3 3 3 3 3 4 4 3 3 4 4 3 4 2 3 3 4 5 67

R94 3 3 3 3 2 3 2 3 3 3 3 4 3 4 3 3 2 3 4 3 4 64

R95 2 2 2 2 2 2 3 3 3 3 3 3 3 3 4 3 1 3 3 4 4 58

R96 4 4 4 3 4 3 3 3 3 3 3 3 3 3 2 3 2 3 4 4 5 69

R97 3 3 3 3 2 3 3 3 4 3 2 3 3 4 3 4 1 3 4 4 4 65

R98 2 3 3 2 2 3 2 3 3 2 2 2 3 2 2 3 1 2 3 4 4 53

R99 3 3 3 3 2 3 3 3 2 3 3 3 3 3 3 3 1 3 3 3 3 59

R100 2 2 2 2 2 2 3 3 4 3 3 3 3 3 3 4 1 3 3 4 4 59

Total 

Nilai

STP = 1 0 0 1 1 1 0 1 0 1 1 0 0 1 0 0 3 27 0 0 0 0

KP  = 2 9 10 8 7 23 21 9 5 3 8 6 4 3 4 24 25 48 8 1 2 1

N    = 3 26 36 35 54 46 43 57 47 20 47 68 53 57 52 51 31 18 63 52 11 4

P    = 4 47 38 38 32 22 30 25 37 55 40 21 39 31 35 19 33 3 23 38 54 42

SP  = 5 18 16 18 6 8 6 8 11 21 4 5 4 8 9 6 8 4 6 9 33 53

100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Hasil olah data tingkat Kinerja SP(x1), P(x4), N(x3),KP(x4), STP(x5)

Relibilitas Responsiv Assurance Empathy Tangibles

355 418 447 7221342 349 307 318 209 327343374 360 364 335 313 321 330 354 392 338 325



 

 

 

 

 

P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 P15 P16 P17 P18 P19 P20 P21 Skor

Pearso

n 

Correlat

ion

1
.517

**

.498
**

.429
**

.289
**

.286
**

.446
**

.262
** 0.2

.218
*

.271
**

.288
** 0.2

.295
**

.299
** 0.2

.292
**

.243
*

.358
** 0.1

.318
** .601

**

Sig. (2-

tailed)
0 0 0 0 0 0 0 0.1 0 0 0 0.1 0 0 0.1 0 0 0 0.2 0 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearso

n 

Correlat

ion

.517
** 1

.404
**

.407
**

.300
**

.276
**

.255
*

.302
**

.305
** 0.1

.228
* 0.2 0.2

.281
**

.262
** 0.1 0.2

.219
* 0.2

.207
*

.411
** .549

**

Sig. (2-

tailed)
0 0 0 0 0 0 0 0 0.2 0 0.1 0.1 0 0 0.3 0.1 0 0.1 0 0 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearso

n 

Correlat

ion

.498
**

.404
** 1

.417
**

.315
**

.463
**

.309
**

.282
** 0.1 0.1 0.2

.240
*

.234
*

.300
**

.227
* 0.1 0.2

.334
**

.337
**

.203
*

.331
** .573

**

Sig. (2-

tailed)
0 0 0 0 0 0 0 0.3 0.2 0.1 0 0 0 0 0.2 0.1 0 0 0 0 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearso

n 

Correlat

ion

.429
**

.407
**

.417
** 1

.510
**

.434
**

.369
**

.350
**

.239
*

.346
**

.259
**

.340
**

.380
**

.394
**

.213
*

.278
**

.470
**

.391
**

.332
** 0.1

.210
* .675

**

Sig. (2-

tailed)
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.6 0 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearso

n 

Correlat

ion

.289
**

.300
**

.315
**

.510
** 1

.458
**

.345
**

.297
** 0.1

.323
**

.345
**

.332
**

.229
*

.319
**

.248
*

.281
**

.419
**

.305
**

.303
** 0.1 0.2 .614

**

Sig. (2-

tailed)
0 0 0 0 0 0 0 0.3 0 0 0 0 0 0 0 0 0 0 0.5 0.1 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearso

n 

Correlat

ion

.286
**

.276
**

.463
**

.434
**

.458
** 1

.343
**

.313
** 0.1

.414
**

.333
**

.445
**

.450
**

.304
**

.331
**

.230
*

.370
**

.325
**

.277
** -0 0.1 .625

**

Sig. (2-

tailed)
0 0 0 0 0 0 0 0.5 0 0 0 0 0 0 0 0 0 0 0.7 0.3 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearso

n 

Correlat

ion

.446
**

.255
*

.309
**

.369
**

.345
**

.343
** 1

.471
**

.276
**

.385
**

.239
*

.306
**

.273
**

.367
**

.496
**

.362
**

.423
**

.463
** 0.2

.229
*

.342
** .684

**

Sig. (2-

tailed)
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.1 0 0 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearso

n 

Correlat

ion

.262
**

.302
**

.282
**

.350
**

.297
**

.313
**

.471
** 1

.328
**

.243
*

.354
**

.316
**

.244
*

.336
**

.315
**

.256
*

.274
**

.226
*

.201
*

.349
**

.302
** .603

**

Sig. (2-

tailed)
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearso

n 

Correlat

ion

0.2
.305

** 0.1
.239

* 0.1 0.1
.276

**

.328
** 1 -0 0.1 0.1

.294
**

.368
**

.255
*

.224
* 0.1 0.1 0

.264
**

.374
** .411

**

Sig. (2-

tailed)
0.1 0 0.3 0 0.3 0.5 0 0 1 0.3 0.2 0 0 0 0 0.3 0.2 1 0 0 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearso

n 

Correlat

ion

.218
* 0.1 0.1

.346
**

.323
**

.414
**

.385
**

.243
* -0 1

.295
**

.318
**

.213
*

.373
**

.383
** 0.2

.288
**

.349
**

.243
* 0.1

.229
* .517

**

Sig. (2-

tailed)
0 0.2 0.2 0 0 0 0 0 1 0 0 0 0 0 0.1 0 0 0 0.6 0 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Correlations

OUTPUT SPSS HASIL UJI VALIDITAS DAN RELIABILITAS TINGKAT KEPENTINGAN

P1

P2

P3

P4

P5

P6

P7

P8

P9

P10



 

 

 

 

Pearso

n 

Correlat

ion

.271
**

.228
* 0.2

.259
**

.345
**

.333
**

.239
*

.354
** 0.1

.295
** 1

.378
**

.222
*

.324
**

.367
** 0.1

.304
**

.404
**

.234
*

.253
*

.203
* .539

**

Sig. (2-

tailed)
0 0 0.1 0 0 0 0 0 0.3 0 0 0 0 0 0.4 0 0 0 0 0 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearso

n 

Correlat

ion

.288
** 0.2

.240
*

.340
**

.332
**

.445
**

.306
**

.316
** 0.1

.318
**

.378
** 1

.327
**

.259
**

.336
** 0.1

.308
** 0.2

.298
** 0.1 0.2 .527

**

Sig. (2-

tailed)
0 0.1 0 0 0 0 0 0 0.2 0 0 0 0 0 0.5 0 0.1 0 0.5 0.1 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearso

n 

Correlat

ion

0.2 0.2
.234

*

.380
**

.229
*

.450
**

.273
**

.244
*

.294
**

.213
*

.222
*

.327
** 1

.294
**

.340
**

.219
*

.230
*

.253
* 0.1 0.2 0.2 .509

**

Sig. (2-

tailed)
0.1 0.1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.2 0.1 0.1 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearso

n 

Correlat

ion

.295
**

.281
**

.300
**

.394
**

.319
**

.304
**

.367
**

.336
**

.368
**

.373
**

.324
**

.259
**

.294
** 1

.388
**

.275
**

.281
**

.404
**

.413
** 0.1

.381
** .627

**

Sig. (2-

tailed)
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.6 0 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearso

n 

Correlat

ion

.299
**

.262
**

.227
*

.213
*

.248
*

.331
**

.496
**

.315
**

.255
*

.383
**

.367
**

.336
**

.340
**

.388
** 1

.431
**

.363
**

.464
** 0.1 0.1

.231
* .626

**

Sig. (2-

tailed)
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.2 0.2 0 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearso

n 

Correlat

ion

0.2 0.1 0.1
.278

**

.281
**

.230
*

.362
**

.256
*

.224
* 0.2 0.1 0.1

.219
*

.275
**

.431
** 1

.508
**

.308
** 0.1 -0.2 0.1 .481

**

Sig. (2-

tailed)
0.1 0.3 0.2 0 0 0 0 0 0 0.1 0.4 0.5 0 0 0 0 0 0.4 0.1 0.3 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearso

n 

Correlat

ion

.292
** 0.2 0.2

.470
**

.419
**

.370
**

.423
**

.274
** 0.1

.288
**

.304
**

.308
**

.230
*

.281
**

.363
**

.508
** 1

.339
**

.259
** -0.1 0 .589

**

Sig. (2-

tailed)
0 0.1 0.1 0 0 0 0 0 0.3 0 0 0 0 0 0 0 0 0 0.2 0.8 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearso

n 

Correlat

ion

.243
*

.219
*

.334
**

.391
**

.305
**

.325
**

.463
**

.226
* 0.1

.349
**

.404
** 0.2

.253
*

.404
**

.464
**

.308
**

.339
** 1

.280
**

.314
**

.308
** .616

**

Sig. (2-

tailed)
0 0 0 0 0 0 0 0 0.2 0 0 0.1 0 0 0 0 0 0 0 0 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearso

n 

Correlat

ion

.358
** 0.2

.337
**

.332
**

.303
**

.277
** 0.2

.201
* 0

.243
*

.234
*

.298
** 0.1

.413
** 0.1 0.1

.259
**

.280
** 1

.257
** 0.1 .464

**

Sig. (2-

tailed)
0 0.1 0 0 0 0 0.1 0 1 0 0 0 0.2 0 0.2 0.4 0 0 0 0.1 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearso

n 

Correlat

ion

0.1
.207

*

.203
* 0.1 0.1 -0

.229
*

.349
**

.264
** 0.1

.253
* 0.1 0.2 0.1 0.1 -0.2 -0.1

.314
**

.257
** 1

.218
* .291

**

Sig. (2-

tailed)
0.2 0 0 0.6 0.5 0.7 0 0 0 0.6 0 0.5 0.1 0.6 0.2 0.1 0.2 0 0 0 0.003

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearso

n 

Correlat

ion

.318
**

.411
**

.331
**

.210
* 0.2 0.1

.342
**

.302
**

.374
**

.229
*

.203
* 0.2 0.2

.381
**

.231
* 0.1 0

.308
** 0.1

.218
* 1 .476

**

Sig. (2-

tailed)
0 0 0 0 0.1 0.3 0 0 0 0 0 0.1 0.1 0 0 0.3 0.8 0 0.1 0 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearso

n 

Correlat

ion

.601
**

.549
**

.573
**

.675
**

.614
**

.625
**

.684
**

.603
**

.411
**

.517
**

.539
**

.527
**

.509
**

.627
**

.626
**

.481
**

.589
**

.616
**

.464
**

.291
**

.476
** 1

Sig. (2-

tailed)
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

P12

P13

P14

P15

P16

P17

P18

P19

P20

P21

Skor

P11



 

 

 

 

P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 P15 P16 P17 P18 P19 P20 P21 Skor

Pearson 

Correlati

on

1
.571

*

*

.476
*

*

.365
*

*

.320
*

*

.354
*

*

.311
*

*
0.16

.282
*

*

.333
*

* .229
* 0.17

.338
*

*

.274
*

* .227
* 0.18 .223

* 0.1 .250
*

.229
*

.341
*

* .565
**

Sig. (2-

tailed)
0 0 0 0 0 0 0.12 0 0 0.02 0.09 0 0.01 0.02 0.07 0.03 0.31 0.01 0.02 0 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlati

on

.571
*

*
1

.530
*

*

.434
*

*

.299
*

*

.319
*

*

.338
*

* .253
*

.334
*

*

.270
*

*
0.16 .202

*
.235

*
.267

*

*

.264
*

*
0.13 0.14 0.16

.292
*

*

.299
*

*

.346
*

* .572
**

Sig. (2-

tailed)
0 0 0 0 0 0 0.01 0 0.01 0.11 0.04 0.02 0.01 0.01 0.2 0.17 0.11 0 0 0 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlati

on

.476
*

*

.530
*

*
1

.429
*

*

.370
*

*

.444
*

*

.467
*

*

.316
*

*
0.17 0.15 0.14 0.15 .232

*
.414

*

*

.361
*

* .218
*

.338
*

*

.301
*

*

.329
*

*
0.02

.444
*

* .618
**

Sig. (2-

tailed)
0 0 0 0 0 0 0 0.09 0.15 0.17 0.14 0.02 0 0 0.03 0 0 0 0.82 0 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlati

on

.365
*

*

.434
*

*

.429
*

*
1

.523
*

*

.429
*

*

.320
*

*

.432
*

*

.342
*

*

.419
*

*

.386
*

*

.381
*

*

.379
*

*

.508
*

*
0.19

.350
*

*

.392
*

*

.402
*

*

.318
*

*
0.17

.359
*

* .701
**

Sig. (2-

tailed)
0 0 0 0 0 0 0 0 0 0 0 0 0 0.06 0 0 0 0 0.09 0 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlati

on

.320
*

*

.299
*

*

.370
*

*

.523
*

*
1

.498
*

*

.318
*

*

.417
*

*
0.13

.431
*

*

.435
*

*

.395
*

*

.350
*

*

.387
*

*

.345
*

*

.346
*

*

.454
*

*

.366
*

*

.333
*

*
0.01 .250

*
.667

**

Sig. (2-

tailed)
0 0 0 0 0 0 0 0.2 0 0 0 0 0 0 0 0 0 0 0.92 0.01 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlati

on

.354
*

*

.319
*

*

.444
*

*

.429
*

*

.498
*

*
1

.315
*

*

.421
*

*
0.12

.488
*

*

.350
*

*

.355
*

*

.398
*

*

.479
*

*

.329
*

*

.338
*

*

.348
*

*

.333
*

*

.364
*

*
0.11

.270
*

* .669
**

Sig. (2-

tailed)
0 0 0 0 0 0 0 0.25 0 0 0 0 0 0 0 0 0 0 0.29 0.01 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlati

on

.311
*

*

.338
*

*

.467
*

*

.320
*

*

.318
*

*

.315
*

*
1

.302
*

*

.268
*

*

.273
*

*

.331
*

*
0.16 .255

*
.382

*

*

.265
*

*

.265
*

*

.377
*

*

.369
*

*

.316
*

*
0.12

.367
*

* .590
**

Sig. (2-

tailed)
0 0 0 0 0 0 0 0.01 0.01 0 0.11 0.01 0 0.01 0.01 0 0 0 0.23 0 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlati

on

0.16 .253
*

.316
*

*

.432
*

*

.417
*

*

.421
*

*

.302
*

*
1 .242

*
.262

*

*

.405
*

*

.350
*

*

.262
*

*

.456
*

*

.264
*

*

.351
*

*

.292
*

*

.335
*

*

.264
*

*
0.12 .205

*
.583

**

Sig. (2-

tailed)
0.12 0.01 0 0 0 0 0 0.02 0.01 0 0 0.01 0 0.01 0 0 0 0.01 0.24 0.04 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlati

on

.282
*

*

.334
*

*
0.17

.342
*

*
0.13 0.12

.268
*

* .242
* 1 0.19 -0 0.11

.430
*

*

.320
*

*
0.13

.314
*

*
0.01 .206

* 0.12
.337

*

*

.323
*

* .440
**

Sig. (2-

tailed)
0 0 0.09 0 0.2 0.25 0.01 0.02 0.06 0.84 0.28 0 0 0.18 0 0.93 0.04 0.23 0 0 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlati

on

.333
*

*

.270
*

*
0.15

.419
*

*

.431
*

*

.488
*

*

.273
*

*

.262
*

*
0.19 1

.332
*

*

.401
*

*

.341
*

*

.333
*

*

.341
*

*

.318
*

*

.293
*

*

.351
*

*

.268
*

* .238
*

.266
*

* .595
**

Sig. (2-

tailed)
0 0.01 0.15 0 0 0 0.01 0.01 0.06 0 0 0 0 0 0 0 0 0.01 0.02 0.01 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlati

on

.229
* 0.16 0.14

.386
*

*

.435
*

*

.350
*

*

.331
*

*

.405
*

*
-0

.332
*

*
1

.351
*

*
0.18

.367
*

*
0.16 .244

*
.551

*

*

.437
*

*

.334
*

*
0.08 0.06 .528

**

Sig. (2-

tailed)
0.02 0.11 0.17 0 0 0 0 0 0.84 0 0 0.07 0 0.12 0.01 0 0 0 0.44 0.58 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlati

on

0.17 .202
* 0.15

.381
*

*

.395
*

*

.355
*

*
0.16

.350
*

*
0.11

.401
*

*

.351
*

*
1

.281
*

*

.395
*

*

.327
*

*

.257
*

* .248
*

.327
*

*

.290
*

* .208
*

.247
*

.527
**

Sig. (2-

tailed)
0.09 0.04 0.14 0 0 0 0.11 0 0.28 0 0 0.01 0 0 0.01 0.01 0 0 0.04 0.01 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlati

on

.338
*

* .235
*

.232
*

.379
*

*

.350
*

*

.398
*

* .255
*

.262
*

*

.430
*

*

.341
*

*
0.18

.281
*

*
1

.453
*

* .255
*

.465
*

* .205
*

.273
*

*

.287
*

*

.345
*

*
0.16 .586

**

Sig. (2-

tailed)
0 0.02 0.02 0 0 0 0.01 0.01 0 0 0.07 0.01 0 0.01 0 0.04 0.01 0 0 0.11 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

OUTPUT SPSS HASIL UJI VALIDITAS DAN RELIABILITAS TINGKAT KEPENTINGAN

P5

Correlations

P1

P2

P3

P4

P6

P7

P8

P9

P10

P11

P12

P13



 

 

 

 
  

Pearson 

Correlati

on

.274
*

*

.267
*

*

.414
*

*

.508
*

*

.387
*

*

.479
*

*

.382
*

*

.456
*

*

.320
*

*

.333
*

*

.367
*

*

.395
*

*

.453
*

*
1

.439
*

*

.524
*

*

.359
*

*

.421
*

*

.441
*

*
0.08

.359
*

* .711
**

Sig. (2-

tailed)
0.01 0.01 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0.41 0 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlati

on

.227
*

.264
*

*

.361
*

*
0.19

.345
*

*

.329
*

*

.265
*

*

.264
*

*
0.13

.341
*

*
0.16

.327
*

* .255
*

.439
*

*
1

.355
*

* .247
*

.357
*

*

.369
*

*
-0

.309
*

* .542
**

Sig. (2-

tailed)
0.02 0.01 0 0.06 0 0 0.01 0.01 0.18 0 0.12 0 0.01 0 0 0.01 0 0 0.83 0 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlati

on

0.18 0.13 .218
*

.350
*

*

.346
*

*

.338
*

*

.265
*

*

.351
*

*

.314
*

*

.318
*

* .244
*

.257
*

*

.465
*

*

.524
*

*

.355
*

*
1

.486
*

*

.337
*

*

.393
*

*
0.07 0.15 .602

**

Sig. (2-

tailed)
0.07 0.2 0.03 0 0 0 0.01 0 0 0 0.01 0.01 0 0 0 0 0 0 0.5 0.13 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlati

on

.223
* 0.14

.338
*

*

.392
*

*

.454
*

*

.348
*

*

.377
*

*

.292
*

*
0.01

.293
*

*

.551
*

* .248
*

.205
*

.359
*

* .247
*

.486
*

*
1

.446
*

*

.421
*

*
0.02 0.11 .589

**

Sig. (2-

tailed)
0.03 0.17 0 0 0 0 0 0 0.93 0 0 0.01 0.04 0 0.01 0 0 0 0.84 0.26 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlati

on

0.1 0.16
.301

*

*

.402
*

*

.366
*

*

.333
*

*

.369
*

*

.335
*

* .206
*

.351
*

*

.437
*

*

.327
*

*

.273
*

*

.421
*

*

.357
*

*

.337
*

*

.446
*

*
1

.436
*

*
0.17 .216

*
.596

**

Sig. (2-

tailed)
0.31 0.11 0 0 0 0 0 0 0.04 0 0 0 0.01 0 0 0 0 0 0.09 0.03 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlati

on

.250
*

.292
*

*

.329
*

*

.318
*

*

.333
*

*

.364
*

*

.316
*

*

.264
*

*
0.12

.268
*

*

.334
*

*

.290
*

*

.287
*

*

.441
*

*

.369
*

*

.393
*

*

.421
*

*

.436
*

*
1

.280
*

*

.291
*

* .603
**

Sig. (2-

tailed)
0.01 0 0 0 0 0 0 0.01 0.23 0.01 0 0 0 0 0 0 0 0 0.01 0 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlati

on

.229
*

.299
*

*
0.02 0.17 0.01 0.11 0.12 0.12

.337
*

* .238
* 0.08 .208

*
.345

*

*
0.08 -0 0.07 0.02 0.17

.280
*

*
1 0.17 .317

**

Sig. (2-

tailed)
0.02 0 0.82 0.09 0.92 0.29 0.23 0.24 0 0.02 0.44 0.04 0 0.41 0.83 0.5 0.84 0.09 0.01 0.09 0.001

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlati

on

.341
*

*

.346
*

*

.444
*

*

.359
*

* .250
*

.270
*

*

.367
*

* .205
*

.323
*

*

.266
*

*
0.06 .247

* 0.16
.359

*

*

.309
*

*
0.15 0.11 .216

*
.291

*

*
0.17 1 .504

**

Sig. (2-

tailed)
0 0 0 0 0.01 0.01 0 0.04 0 0.01 0.58 0.01 0.11 0 0 0.13 0.26 0.03 0 0.09 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

Pearson 

Correlati

on

.565
*

*

.572
*

*

.618
*

*

.701
*

*

.667
*

*

.669
*

*

.590
*

*

.583
*

*

.440
*

*

.595
*

*

.528
*

*

.527
*

*

.586
*

*

.711
*

*

.542
*

*

.602
*

*

.589
*

*

.596
*

*

.603
*

*

.317
*

*

.504
*

*
1

Sig. (2-

tailed)
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

P17

P14

P15

P16

P18

P19

P20

P21

Skor



 

 

 

Output Spss Hasil Uji Reliabilitas Kuesioner Tingkat Kepentingan 

    

Reliability 

Scale: ALL VARIABLES 

 

Case Processing Summary 

  
N % 

Cases Valid 100 100.0 

Excluded
a
 0 .0 

Total 100 100.0 

 

a. Listwise deletion based on all variables in the procedure. 

 

Reliability Statistics 

Cronbach's  

Alpha N of Items 

 

.885 

 

21 

 

Item-Total Statistics 

 



 

 

 

 

Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

P-1 69.75 79.199 .542 .878 

P-2 70.05 78.694 .472 .880 

P-3 70.01 79.222 .508 .879 

P-4 70.30 79.141 .631 .876 

P-5 70.47 77.605 .546 .878 

P-6 70.44 78.087 .563 .877 

P-7 70.29 77.400 .631 .875 

P-8 70.16 78.944 .543 .878 

P-9 69.72 82.224 .339 .884 

P-10 70.31 81.368 .459 .880 

P-11 70.17 80.587 .479 .880 

P-12 70.13 81.003 .468 .880 

P-13 70.12 81.359 .451 .881 

P-14 70.16 79.509 .576 .877 

P-15 70.51 78.697 .568 .877 

P-16 70.42 79.095 .386 .884 

P-17 71.52 77.101 .508 .879 

P-18 70.27 79.593 .563 .877 

P-19 70.06 82.219 .406 .882 

P-20 69.47 84.252 .221 .886 

P-21 69.07 82.066 .418 .881 

 

  



 

 

 

Output Spss Hasil Uji Reliabilitas Kuesioner Tingkat Kinerja 

 

       Reliability 

Scale: ALL VARIABLES 

 

Case Processing Summary 

  N % 

Cases Valid 100 100.0 

Excluded
a
 0 .0 

Total 
100 100.0 

 

a. Listwise deletion based on all variables in the procedure. 

 

Reliability Statistics 

 

Cronbach's 

Alpha N of Items 

.898 21 

 

  



 

 

 

Item-Total Statistics 

 

 

Scale Mean if Item 

Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

P1 68.47 81.787 .499 .894 

P2 68.61 81.533 .505 .894 

P3 68.57 80.490 .553 .893 

P4 68.86 80.930 .658 .890 

P5 69.08 79.751 .609 .891 

P6 69.00 80.263 .616 .891 

P7 68.91 82.103 .532 .893 

P8 68.67 82.466 .527 .894 

P9 68.29 84.329 .369 .898 

P10 68.83 82.506 .542 .893 

P11 68.96 84.261 .477 .895 

P12 68.78 84.295 .475 .895 

P13 68.79 82.713 .533 .894 

P14 68.72 81.113 .670 .890 

P15 69.14 82.526 .476 .895 

P16 69.03 79.868 .528 .894 

P17 70.12 80.410 .517 .894 

P18 68.94 82.905 .546 .893 

P19 68.66 83.035 .555 .893 

P20 68.03 86.555 .248 .900 

P21 67.74 84.679 .452 .896 

 

  



 

 

 

 
  



 

 

 

 
  



 

 

 

 

 

 

 


