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BAB V 

PENUTUP 

1.1.  Kesimpulan 

Berdasarkan hasil analisis dan perhitungan maka dapat ditarik kesimpulan 

sebagai berikut : 

1. Berdasarkan hasil analisa jawaban responden secara keseluruhan 

dapat di ambil kesimpulan bahwa tingkat kepuasan 

penumpang/pelanggan terhadap kualitas pelayanan fasilitas pelabuhan 

poto tano di kategorikan kisaran (3,70 – 4,50), hasil rata-rata skor nilai 

dari tingkat kepuasan Ẋ = (3,88) dan menunjukkan bahwa tingkat 

kepuasan terhadap kualitas pelayanan yang diberikan 6 (enam) 

dimensi dianggap memuaskan. 

2. Berdasarkan hasil analisa data penilaian dapat disimpulkan bahwa 

fasilitas pelabuhan poto tano saat ini memiliki fasilitas yang cukup 

lengkap hanya saja pengoperasiannya belum laksanakan secara 

maksimal. Dari data hasil Evaluasi Pelayanan fasilitas pelabuhan 

Berdasarkan Standar Pelayanan Peraturan Menteri Perhubungan 

nomor 39 tahun 2015 menunjukkan bahwa pelayanan di sarana 

pelabuhan sudah sesuai kriteria dengan prosentase 85% fasilitas telah 

ada dan 15% fasilitas belum ada.  

1.2. Saran 

Ada beberapa hal yang masih perlu dibenahi terhadap layanan yang telah 

ada. Fasilitas yang perlu dibenahi utamanya yang berada di kuadran I yang 
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memiliki prioritas tinggi namun belum sesuai dengan harapan antara lain faslitas 

kesehatan untuk penanganan darurat, ketersediaan peralatan pencegahan criminal, 

ketersediaan toilet, fasilitas bagi penumpang difable, serta tempat khusus bagi ibu 

menyusui dan bayi. Dan fasilitas yang sudah memadai dan memenuhi kepuasan 

penumpang agar dapat dipertahankan. 
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Situasi Pelabuhan Poto Tano  
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P1               P2               P1               P2 P3 P4 

P1 Pearson Correlation 1 .698
**

 .469
**

 .490
**

 .453
**

 .306
**

 

 Sig. (2-tailed)  .000 .000 .000 .000 .002 

 N 100 100 100 100 100 100 

P2 Pearson Correlation .698
**

 1 .537
**

 .589
**

 .387
**

 .060 

 Sig. (2-tailed) .000  .000 .000 .000 .556 

 N 100 100 100 100 100 100 

P1 Pearson Correlation .469
**

 .537
**

 1 .560
**

 .566
**

 .207
*
 

 Sig. (2-tailed) .000 .000  .000 .000 .039 

 N 100 100 100 100 100 100 

P2 Pearson Correlation .490
**

 .589
**

 .560
**

 1 .572
**

 .091 

 Sig. (2-tailed) .000 .000 .000  .000 .366 

 N 100 100 100 100 100 100 

P3 Pearson Correlation .453
**

 .387
**

 .566
**

 .572
**

 1 .193 

 Sig. (2-tailed) .000 .000 .000 .000  .055 

 N 100 100 100 100 100 100 

P4 Pearson Correlation .306
**

 .060 .207
*
 .091 .193 1 

 Sig. (2-tailed) .002 .556 .039 .366 .055  

 N 100 100 100 100 100 100 

P1 Pearson Correlation .404
**

 .319
**

 .245
*
 .360

**
 .510

**
 .176 

 Sig. (2-tailed) .000 .001 .014 .000 .000 .080 

 N 100 100 100 100 100 100 

P1 Pearson Correlation .498
**

 .473
**

 .535
**

 .477
**

 .542
**

 .275
**

 

 Sig. (2-tailed) .000 .000 .000 .000 .000 .006 

 N 100 100 100 100 100 100 

P2 Pearson Correlation .543
**

 .594
**

 .644
**

 .639
**

 .545
**

 .120 

 Sig. (2-tailed) .000 .000 .000 .000 .000 .233 

 N 100 100 100 100 100 100 

P3 Pearson Correlation .107 -.001 .185 .291
**

 .263
**

 .409
**

 

 Sig. (2-tailed) .291 .990 .067 .003 .009 .000 

 N 99 99 99 99 99 99 

P4 Pearson Correlation .230
*
 -.035 .110 -.026 .166 .754

**
 

 Sig. (2-tailed) .021 .726 .274 .799 .098 .000 

 N 100 100 100 100 100 100 
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P1 P1 P2 P3               P4               P5 

P1 Pearson Correlation .404
**

 .498
**

 .543
**

 .107 .230
*
 .342

**
 

 Sig. (2-tailed) .000 .000 .000 .291 .021 .001 

 N 100 100 100 99 100 100 

P2 Pearson Correlation .319
**

 .473
**

 .594
**

 -.001 -.035 .292
**

 

 Sig. (2-tailed) .001 .000 .000 .990 .726 .003 

 N 100 100 100 99 100 100 

P1 Pearson Correlation .245
*
 .535

**
 .644

**
 .185 .110 .407

**
 

 Sig. (2-tailed) .014 .000 .000 .067 .274 .000 

 N 100 100 100 99 100 100 

P2 Pearson Correlation .360
**

 .477
**

 .639
**

 .291
**

 -.026 .176 

 Sig. (2-tailed) .000 .000 .000 .003 .799 .079 

 N 100 100 100 99 100 100 

P3 Pearson Correlation .510
**

 .542
**

 .545
**

 .263
**

 .166 .133 

 Sig. (2-tailed) .000 .000 .000 .009 .098 .186 

 N 100 100 100 99 100 100 

P4 Pearson Correlation .176 .275
**

 .120 .409
**

 .754
**

 .499
**

 

 Sig. (2-tailed) .080 .006 .233 .000 .000 .000 

 N 100 100 100 99 100 100 

P1 Pearson Correlation 1 .374
**

 .262
**

 .346
**

 .240
*
 -.011 

 Sig. (2-tailed)  .000 .009 .000 .016 .913 

 N 100 100 100 99 100 100 

P1 Pearson Correlation .374
**

 1 .556
**

 .195 .241
*
 .477

**
 

 Sig. (2-tailed) .000  .000 .053 .016 .000 

 N 100 100 100 99 100 100 

P2 Pearson Correlation .262
**

 .556
**

 1 .310
**

 .133 .457
**

 

 Sig. (2-tailed) .009 .000  .002 .186 .000 

 N 100 100 100 99 100 100 

P3 Pearson Correlation .346
**

 .195 .310
**

 1 .430
**

 .216
*
 

 Sig. (2-tailed) .000 .053 .002  .000 .032 

 N 99 99 99 99 99 99 

P4 Pearson Correlation .240
*
 .241

*
 .133 .430

**
 1 .466

**
 

 Sig. (2-tailed) .016 .016 .186 .000  .000 

 N 100 100 100 99 100 100 
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 P6 P1 P2 P3 P4 P5 

P1 Pearson Correlation .458
**

 .185 .245
*
 .504

**
 .248

*
 .569

**
 

 Sig. (2-tailed) .000 .066 .014 .000 .013 .000 

 N 100 100 100 100 100 100 

P2 Pearson Correlation .539
**

 .086 .038 .473
**

 .116 .598
**

 

 Sig. (2-tailed) .000 .394 .704 .000 .250 .000 

 N 100 100 100 100 100 100 

P1 Pearson Correlation .655
**

 .189 .203
*
 .490

**
 .392

**
 .320

**
 

 Sig. (2-tailed) .000 .059 .043 .000 .000 .001 

 N 100 100 100 100 100 100 

P2 Pearson Correlation .385
**

 -.037 -.013 .509
**

 .141 .366
**

 

 Sig. (2-tailed) .000 .715 .895 .000 .163 .000 

 N 100 100 100 100 100 100 

P3 Pearson Correlation .416
**

 .247
*
 .220

*
 .431

**
 .220

*
 .387

**
 

 Sig. (2-tailed) .000 .013 .028 .000 .028 .000 

 N 100 100 100 100 100 100 

P4 Pearson Correlation .271
**

 .394
**

 .453
**

 .238
*
 .373

**
 .236

*
 

 Sig. (2-tailed) .006 .000 .000 .017 .000 .018 

 N 100 100 100 100 100 100 

P1 Pearson Correlation .204
*
 .407

**
 .343

**
 .227

*
 .258

**
 .384

**
 

 Sig. (2-tailed) .042 .000 .000 .023 .009 .000 

 N 100 100 100 100 100 100 

P1 Pearson Correlation .538
**

 .281
**

 .244
*
 .539

**
 .219

*
 .525

**
 

 Sig. (2-tailed) .000 .005 .014 .000 .029 .000 

 N 100 100 100 100 100 100 

P2 Pearson Correlation .613
**

 .056 .146 .576
**

 .191 .420
**

 

 Sig. (2-tailed) .000 .579 .147 .000 .057 .000 

 N 100 100 100 100 100 100 

P3 Pearson Correlation .196 .363
**

 .507
**

 .099 .347
**

 .106 

 Sig. (2-tailed) .052 .000 .000 .331 .000 .296 

 N 99 99 99 99 99 99 

P4 Pearson Correlation .266
**

 .412
**

 .526
**

 .209
*
 .335

**
 .225

*
 

 Sig. (2-tailed) .008 .000 .000 .037 .001 .024 

 N 100 100 100 100 100 100 

 P6 P1 P2 JUMLAH 
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P1 Pearson Correlation .378
**

 .547
**

 .581
**

 .731
**

 

 Sig. (2-tailed) .000 .000 .000 .000 

 N 100 100 100 100 

P2 Pearson Correlation .514
**

 .621
**

 .636
**

 .704
**

 

 Sig. (2-tailed) .000 .000 .000 .000 

 N 100 100 100 100 

P1 Pearson Correlation .456
**

 .486
**

 .589
**

 .733
**

 

 Sig. (2-tailed) .000 .000 .000 .000 

 N 100 100 100 100 

P2 Pearson Correlation .238
*
 .379

**
 .489

**
 .612

**
 

 Sig. (2-tailed) .017 .000 .000 .000 

 N 100 100 100 100 

P3 Pearson Correlation .149 .281
**

 .338
**

 .604
**

 

 Sig. (2-tailed) .138 .005 .001 .000 

 N 100 100 100 100 

P4 Pearson Correlation .078 .088 .128 .446
**

 

 Sig. (2-tailed) .441 .386 .203 .000 

 N 100 100 100 100 

P1 Pearson Correlation .081 .097 .134 .456
**

 

 Sig. (2-tailed) .424 .335 .185 .000 

 N 100 100 100 100 

P1 Pearson Correlation .431
**

 .570
**

 .551
**

 .756
**

 

 Sig. (2-tailed) .000 .000 .000 .000 

 N 100 100 100 100 

P2 Pearson Correlation .383
**

 .531
**

 .606
**

 .757
**

 

 Sig. (2-tailed) .000 .000 .000 .000 

 N 100 100 100 100 

P3 Pearson Correlation -.182 -.241
*
 -.117 .313

**
 

 Sig. (2-tailed) .072 .016 .250 .002 

 N 99 99 99 99 

P4 Pearson Correlation -.024 .021 .046 .393
**

 

 Sig. (2-tailed) .814 .838 .648 .000 

 N 100 100 100 100 
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 P1 P2 P1 P2 P3 P4 

P5 Pearson Correlation .342
**

 .292
**

 .407
**

 .176 .133 .499
**

 

 Sig. (2-tailed) .001 .003 .000 .079 .186 .000 

 N 100 100 100 100 100 100 

P6 Pearson Correlation .458
**

 .539
**

 .655
**

 .385
**

 .416
**

 .271
**

 

 Sig. (2-tailed) .000 .000 .000 .000 .000 .006 

 N 100 100 100 100 100 100 

P1 Pearson Correlation .185 .086 .189 -.037 .247
*
 .394

**
 

 Sig. (2-tailed) .066 .394 .059 .715 .013 .000 

 N 100 100 100 100 100 100 

P2 Pearson Correlation .245
*
 .038 .203

*
 -.013 .220

*
 .453

**
 

 Sig. (2-tailed) .014 .704 .043 .895 .028 .000 

 N 100 100 100 100 100 100 

P3 Pearson Correlation .504
**

 .473
**

 .490
**

 .509
**

 .431
**

 .238
*
 

 Sig. (2-tailed) .000 .000 .000 .000 .000 .017 

 N 100 100 100 100 100 100 

P4 Pearson Correlation .248
*
 .116 .392

**
 .141 .220

*
 .373

**
 

 Sig. (2-tailed) .013 .250 .000 .163 .028 .000 

 N 100 100 100 100 100 100 

P5 Pearson Correlation .569
**

 .598
**

 .320
**

 .366
**

 .387
**

 .236
*
 

 Sig. (2-tailed) .000 .000 .001 .000 .000 .018 

 N 100 100 100 100 100 100 

P6 Pearson Correlation .378
**

 .514
**

 .456
**

 .238
*
 .149 .078 

 Sig. (2-tailed) .000 .000 .000 .017 .138 .441 

 N 100 100 100 100 100 100 

P1 Pearson Correlation .547
**

 .621
**

 .486
**

 .379
**

 .281
**

 .088 

 Sig. (2-tailed) .000 .000 .000 .000 .005 .386 

 N 100 100 100 100 100 100 

P2 Pearson Correlation .581
**

 .636
**

 .589
**

 .489
**

 .338
**

 .128 

 Sig. (2-tailed) .000 .000 .000 .000 .001 .203 

 N 100 100 100 100 100 100 

JUMLAH Pearson Correlation .731
**

 .704
**

 .733
**

 .612
**

 .604
**

 .446
**

 

 Sig. (2-tailed) .000 .000 .000 .000 .000 .000 

 N 100 100 100 100 100 100 
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 P1 P1 P2 P3 P4 P5 

P5 Pearson Correlation -.011 .477
**

 .457
**

 .216
*
 .466

**
 1 

 Sig. (2-tailed) .913 .000 .000 .032 .000  

 N 100 100 100 99 100 100 

P6 Pearson Correlation .204
*
 .538

**
 .613

**
 .196 .266

**
 .603

**
 

 Sig. (2-tailed) .042 .000 .000 .052 .008 .000 

 N 100 100 100 99 100 100 

P1 Pearson Correlation .407
**

 .281
**

 .056 .363
**

 .412
**

 .289
**

 

 Sig. (2-tailed) .000 .005 .579 .000 .000 .004 

 N 100 100 100 99 100 100 

P2 Pearson Correlation .343
**

 .244
*
 .146 .507

**
 .526

**
 .265

**
 

 Sig. (2-tailed) .000 .014 .147 .000 .000 .008 

 N 100 100 100 99 100 100 

P3 Pearson Correlation .227
*
 .539

**
 .576

**
 .099 .209

*
 .500

**
 

 Sig. (2-tailed) .023 .000 .000 .331 .037 .000 

 N 100 100 100 99 100 100 

P4 Pearson Correlation .258
**

 .219
*
 .191 .347

**
 .335

**
 .299

**
 

 Sig. (2-tailed) .009 .029 .057 .000 .001 .003 

 N 100 100 100 99 100 100 

P5 Pearson Correlation .384
**

 .525
**

 .420
**

 .106 .225
*
 .322

**
 

 Sig. (2-tailed) .000 .000 .000 .296 .024 .001 

 N 100 100 100 99 100 100 

P6 Pearson Correlation .081 .431
**

 .383
**

 -.182 -.024 .431
**

 

 Sig. (2-tailed) .424 .000 .000 .072 .814 .000 

 N 100 100 100 99 100 100 

P1 Pearson Correlation .097 .570
**

 .531
**

 -.241
*
 .021 .520

**
 

 Sig. (2-tailed) .335 .000 .000 .016 .838 .000 

 N 100 100 100 99 100 100 

P2 Pearson Correlation .134 .551
**

 .606
**

 -.117 .046 .480
**

 

 Sig. (2-tailed) .185 .000 .000 .250 .648 .000 

 N 100 100 100 99 100 100 

JUMLAH Pearson Correlation .456
**

 .756
**

 .757
**

 .313
**

 .393
**

 .644
**

 

 Sig. (2-tailed) .000 .000 .000 .002 .000 .000 

 N 100 100 100 99 100 100 
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P6               P1               P2               P3 P4 P5 

P5 Pearson Correlation .603
**

 .289
**

 .265
**

 .500
**

 .299
**

 .322
**

 

 Sig. (2-tailed) .000 .004 .008 .000 .003 .001 

 N 100 100 100 100 100 100 

P6 Pearson Correlation 1 .183 .240
*
 .575

**
 .359

**
 .447

**
 

 Sig. (2-tailed)  .069 .016 .000 .000 .000 

 N 100 100 100 100 100 100 

P1 Pearson Correlation .183 1 .751
**

 .131 .534
**

 .206
*
 

 Sig. (2-tailed) .069  .000 .194 .000 .040 

 N 100 100 100 100 100 100 

P2 Pearson Correlation .240
*
 .751

**
 1 .126 .539

**
 .227

*
 

 Sig. (2-tailed) .016 .000  .212 .000 .023 

 N 100 100 100 100 100 100 

P3 Pearson Correlation .575
**

 .131 .126 1 .221
*
 .504

**
 

 Sig. (2-tailed) .000 .194 .212  .027 .000 

 N 100 100 100 100 100 100 

P4 Pearson Correlation .359
**

 .534
**

 .539
**

 .221
*
 1 .160 

 Sig. (2-tailed) .000 .000 .000 .027  .111 

 N 100 100 100 100 100 100 

P5 Pearson Correlation .447
**

 .206
*
 .227

*
 .504

**
 .160 1 

 Sig. (2-tailed) .000 .040 .023 .000 .111  

 N 100 100 100 100 100 100 

P6 Pearson Correlation .460
**

 .048 .020 .524
**

 .061 .455
**

 

 Sig. (2-tailed) .000 .634 .842 .000 .548 .000 

 N 100 100 100 100 100 100 

P1 Pearson Correlation .504
**

 -.042 -.101 .641
**

 .012 .577
**

 

 Sig. (2-tailed) .000 .680 .319 .000 .909 .000 

 N 100 100 100 100 100 100 

P2 Pearson Correlation .596
**

 -.024 -.012 .750
**

 .091 .593
**

 

 Sig. (2-tailed) .000 .813 .909 .000 .367 .000 

 N 100 100 100 100 100 100 

JUMLAH Pearson Correlation .752
**

 .386
**

 .405
**

 .756
**

 .434
**

 .693
**

 

 Sig. (2-tailed) .000 .000 .000 .000 .000 .000 

 N 100 100 100 100 100 100 
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P5 Pearson Correlation .431
**

 .520
**

 .480
**

 .644
**

 

 Sig. (2-tailed) .000 .000 .000 .000 

 N 100 100 100 100 

P6 Pearson Correlation .460
**

 .504
**

 .596
**

 .752
**

 

 Sig. (2-tailed) .000 .000 .000 .000 

 N 100 100 100 100 

P1 Pearson Correlation .048 -.042 -.024 .386
**

 

 Sig. (2-tailed) .634 .680 .813 .000 

 N 100 100 100 100 

P2 Pearson Correlation .020 -.101 -.012 .405
**

 

 Sig. (2-tailed) .842 .319 .909 .000 

 N 100 100 100 100 

P3 Pearson Correlation .524
**

 .641
**

 .750
**

 .756
**

 

 Sig. (2-tailed) .000 .000 .000 .000 

 N 100 100 100 100 

P4 Pearson Correlation .061 .012 .091 .434
**

 

 Sig. (2-tailed) .548 .909 .367 .000 

 N 100 100 100 100 

P5 Pearson Correlation .455
**

 .577
**

 .593
**

 .693
**

 

 Sig. (2-tailed) .000 .000 .000 .000 

 N 100 100 100 100 

P6 Pearson Correlation 1 .761
**

 .740
**

 .608
**

 

 Sig. (2-tailed)  .000 .000 .000 

 N 100 100 100 100 

P1 Pearson Correlation .761
**

 1 .889
**

 .706
**

 

 Sig. (2-tailed) .000  .000 .000 

 N 100 100 100 100 

P2 Pearson Correlation .740
**

 .889
**

 1 .773
**

 

 Sig. (2-tailed) .000 .000  .000 

 N 100 100 100 100 

JUMLAH Pearson Correlation .608
**

 .706
**

 .773
**

 1 

 Sig. (2-tailed) .000 .000 .000  

 N 100 100 100 100 
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Reliability 

 

Scale: ALL VARIABLES 

 

 

Case Processing Summary 

 

N % 

Cases Valid 99 99.0 

Excluded
a
 1 1.0 

Total 100 100.0 
 

a. Listwise deletion based on all variables in the procedure. 

 

 

 

 

Reliability Statistics 

 

 

 

 

 

Cronbach's 

Alpha 

 

Cronbach's 

Alpha Based on 

Standardized 

Items 

 

 

 

 

 

N of Items 

.916 .915 21 
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LAMPIRAN VI DOKUMENSTASI 
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LAMPIRAN VII LEMBAR ASISTENSI 

 

 

 

 

  



 

118 
 

 

  



 

119 
 

 


