BAB V

KESIMPULAN DAN SARAN

5.1 Kesimpulan

Berdasarkan hasil uji t dan uji koefesin dertiminasi R> maka dapat

ditarik kesimpulannya sebagai berikut:

1.

Motivasi kerja berpengaruh terhadap kinerja karyawan di PT. Plasa
Telkom Cabang Mataram. Nilai nilai thitung 5.562 > ttaner 1,677. dengan
demikian Ho di tolak Ha diterima. Artinya variabel motivasi kerja
berpengaruh terhadap kinerja karyawan di PT. Plasa Telkom Cabang
Mataram.

Berdasarkan hasil koefesien dertiminasi R? diketahui bahwa variabel
motivasi kerja mempunyai pengaruh sebesar 37,9%, sedangkan sisanya
sebesar 60,1% dipengaruhi variabel lain yang tidak masuk dalam model

persamaan regresi atau pada penelitian ini.

5.2 Saran

Berdasarkan hasil penelitian, pembahasan dan kesimpulan diatas,

peneliti memberikan saran yang bertujuan untuk kebaikan dan kemajuan

pada PT. Plasa Telkom Cabang Mataram, sebagai berikut:

1.

Bagi penenliti selanjutnya bahwa penelitian ini belum sempurna, maka
disarankan pada peneliti selnjutnya untuk meneliti faktor-faktor lainya
yang bisa meningkatkan kinerja karyawan.

Untuk meningkatkan motivasi kerja karyawan PT. Telkom juga harus

memberikan reward sebagai bentuk penghargaan untuk karyawan demi



untuk meningkatkan kinerja karyawan pada PT. Plasa Telkom Cabang

Mataram.
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KUESIONER
PENGARUH MOTIVASI KERJA TERHADAP KINERJA KARYAWAN

DI PT. PLASA TELKOM CABANG MATARAM

Kepada:
Yth. Karyawan/Karyawati PT. Plasa Telkom

Di Tempat

Dengan Hormat,
Sehubungan dengan penyelseian tugas akhir skripsi untuk memenuhi
persyaratan gelar sarjana Strata-1 (S1) di Program Studi Administrasi Bisnis

Fakultas Ilmu Sosial dan llmu Politik Universitas Muhammadiyah Mataram, saya:

Nama : Olivia Rafriani
NIM 1 216120050
Konsentrasi  : Entrepreneur

Mohon berkenan Karyawan/Karyawati di PT. Plasa Telkom untuk
memberikan informasi dengan menjawab pertanyaan-pertanyaan yang tersedia
dalam kuesioner penelitian ini. Informasi Karyawan/Karyawati berikan hanya
untuk kepentingan akademik dan akan dirahasiakan. Peneliti mengucapkan terima
kasih atas kesediaan dan kerjasama baik Karyawan/Karyawati yang meluangkan

waktu untuk mengisi kuesioner ini.



Mengetahui, Mengetahui, Hormat Saya,

Drs. Amil, MM Selva, S.E., M.Sc Olivia Ra'afriani
NIDN:0831126204 NIDN:0811118601 NIM: 216120050
KUISIONER

IDENTITAS RESPONDEN

Petunjuk: mohon jawaban atas pertanyaan berikut ini dengan memberi tanda
centang (\) pada yang paling tepat menurut pendapat
Karyawan/Karyawati/Saudara.

Beri tanda ( x ) atau (V) pada identitas pengenal Bapak,/Ibu/Saudara
1. Nama
2. Jenis Kelamin : [ ] Pria Wanita [ ]

3. UmurResponden  : [ ] <20 [ ]21-30 [ ]31-40 [ | 41-50

[ ] >50
4. Alamat
5. Posisi Dalam Pekerjaan :
6. Penghasilan - [_] <2.000.000

[ ] 2,1 Juta- 4 Juta
[ 1 4,1 Juta- 6 Juta
[ 1 6,1 Juta- 8 Juta

[ ] >8Juta

Jawablah pertanyaan dibawah ini dengan memberi tanda centang (V) pada
jawaban yang sesuai dengan keadaan, pendapat dan perasaan Anda yang

sebenarnya.



o B~ W D

Sangat setuju (SS)

Setuju (S)

Netral (N)

Tidak Setuju (TS)

Sangat tidak setuju (STS)

1. Motivasi (X)

No. | Pertanyaan SS N |TS | ST

1. | Saya memiliki dorongan yang kuat untuk
lebih unggul saat bekerja

2. | saya memiliki kesadaran dan tanggung
jawab pada pekerjaan saya

3. | saya mempunyai keinginan dalam
mencapai target yang ditetapkan oleh PT.
PLASA TELKOM

4. | saya ingin mendapatkan promosi jabatan
saat bekerja

5. | saya ingin memberikan pengaruh pada
orang lain (rekan,konsumen, dan
pemimpin)

6. | saya ingin di hormati sebagai pegawai di
PT.PLASA TELKOM

7. | saya memiliki kepercayaan terhadap rekan-
rekan kerja saya yang lainnya

8. | saya memiliki kepedulian untuk membantu
rekan-rekan kerja saya yang lainnya

2. Kinerja Karyawan (Y)

No. | Pertanyaan SS TS| ST

9. | Saya selalu menyelsaikan beberapa

jumlah pekerjan dalam kurun waktu
tertentu

10. | Saya memiliki ketelitian, keterampilan,
keahlian dalam melaksanakan tugas
11. | saya mampu mengerjakan dan

melaksanakan tugas yang diberikan




Kisi-kisi indikator Instrumen Penelitian

No.|  Variabel Indikator No. Soal | Jumiah
Soal

1 (I\;I((;tlvam Keng Kebutuhan Berprestasi 1,2,3 3
Kebutuhan Berkuasa 4,5,6 3
Kebutuhan Afiliasi 7,8 2

5 Kinerja Ketepatan waktu dan 9 1

Karyawan (YY) Kuantitas Kerja

Kualitas Kerja 10 1
Tanggung Jawab Kerja 11 1
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FREQUENCIES VARIABLES=x 1 x 2 x 3 x 4 x 5 x 6 x 7 x 8 total x
/ORDER=ANALYSIS.

Frequencies

Notes

Output Created 08-JUN-2020 10:35:33
Comments

Active Dataset DataSet0

Filter <none>
input Weight <none>

Split File <none>

N of Rows in Working 50

Data File

o o User-defined missing values are
Definition of Missing o
o ) treated as missing.
Missing Value Handling o
Statistics are based on all cases

Cases Used
with valid data.
FREQUENCIES
VARIABLES=x 1x 2x 3x 4
Syntax
X_5X 6x_7x_8total_x
/ORDER=ANALYSIS.
Processor Time 00:00:00.02
Resources

Elapsed Time 00:00:00.02




Statisti

CS

x_1 X_2 x_3 x_4 X_5 X_6 x_7 x_8
Va 50 50 50 50 50 50 50 50
lid
Mi 0 0 0 0 0 0 0 0

ssi

ng




Frequency Table

X 1
Frequency Percent Valid Cumulative
Percent Percent
N 8 16.0 16.0 16.0
28 56.0 56.0 72.0
Valid
SS 14 28.0 28.0 100.0
Total 50 100.0 100.0
X 2
Frequency Percent Valid Cumulative
Percent Percent
N 11 22.0 22.0 22.0
S 28 56.0 56.0 78.0
Valid
SS 11 22.0 22.0 100.0
Total 50 100.0 100.0
x_3
Frequency Percent Valid Cumulative
Percent Percent
N 5 10.0 10.0 10.0
S 26 52.0 52.0 62.0
Valid
SS 19 38.0 38.0 100.0
Total 50 100.0 100.0




X 4

Frequency Percent Valid Cumulative
Percent Percent
N 16 32.0 32.0 32.0
20 40.0 40.0 72.0
Valid
SS 14 28.0 28.0 100.0
Total 50 100.0 100.0
X 5
Frequency Percent Valid Cumulative
Percent Percent
N 13 26.0 26.0 26.0
S 27 54.0 54.0 80.0
Valid
SS 10 20.0 20.0 100.0
Total 50 100.0 100.0
X 6
Frequency Percent Valid Cumulative
Percent Percent
N 10 20.0 20.0 20.0
20 40.0 40.0 60.0
Valid
SS 20 40.0 40.0 100.0
Total 50 100.0 100.0
X 7
Frequency Percent Valid Cumulative
Percent Percent
N 7 14.0 14.0 14.0
S 16 32.0 32.0 46.0
Valid
SS 27 54.0 54.0 100.0
Total 50 100.0 100.0




X 8

Frequency Percent Valid Cumulative
Percent Percent
N 4 8.0 8.0 8.0
26 52.0 52.0 60.0
Valid
SS 20 40.0 40.0 100.0
Total 50 100.0 100.0
total x
Frequency Percent Valid Cumulative
Percent Percent
24 1 2.0 2.0 2.0
27 1 2.0 2.0 4.0
28 1 2.0 2.0 6.0
29 1 2.0 2.0 8.0
30 2 4.0 4.0 12.0
31 6 12.0 12.0 24.0
32 5 10.0 10.0 34.0
Valid 33 11 22.0 22.0 56.0
34 4 8.0 8.0 64.0
35 8 16.0 16.0 80.0
36 5 10.0 10.0 90.0
37 3 6.0 6.0 96.0
38 1 2.0 2.0 98.0
39 1 2.0 2.0 100.0
Total 50 100.0 100.0




SAVE OUTFILE='C:\Users\acer\Documents\HASIL RATA-RATA OLIVIA.sav'

/COMPRESSED.
FREQUENCIES VARIABLES=y 1 y 2 y 3 total y
/ORDER=ANALYSIS.

Frequencies

Notes

Output Created

Comments

Input

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working
Data File

Definition of Missing

Missing Value Handling

Cases Used

08-JUN-2020 10:38:08

C:\Users\acer\Documents\HASI
L RATA-RATA OLIVIA.sav
DataSet0
<none>
<none>
<none>

50

User-defined missing values are
treated as missing.

Statistics are based on all cases
with valid data.

FREQUENCIES
VARIABLES=y 1y 2y 3

Syntax
total_y
/ORDER=ANALYSIS.
Processor Time 00:00:00.02
Resources
Elapsed Time 00:00:00.02
[DataSet0] C:\Users\acer\Documents\HASIL RATA-RATA OLIVIA.sav




Statistics

y 1 y 2 y 3 total y
Valid 50 50 50 50
N Missing 0 0 0 0
Frequency Table
y 1
Frequency Percent Valid Cumulative
Percent Percent
N 7 14.0 14.0 14.0
S 34 68.0 68.0 82.0
Valid
SS 9 18.0 18.0 100.0
Total 50 100.0 100.0
y 2
Frequency Percent Valid Cumulative
Percent Percent
N 9 18.0 18.0 18.0
S 32 64.0 64.0 82.0
Valid
SS 9 18.0 18.0 100.0
Total 50 100.0 100.0




y 3

Frequency Percent Valid Cumulative
Percent Percent
N 14 28.0 28.0 28.0
S 26 52.0 52.0 80.0
Valid
SS 10 20.0 20.0 100.0
Total 50 100.0 100.0
total vy
Frequency Percent Valid Cumulative
Percent Percent
9 5 10.0 10.0 10.0
10 2 4.0 4.0 14.0
11 5 10.0 10.0 24.0
12 25 50.0 50.0 74.0
Valid
13 7 14.0 14.0 88.0
14 3 6.0 6.0 94.0
15 3 6.0 6.0 100.0
Total 50 100.0 100.0
End of job: 2 command lines 1 errors O warnings

0 CPU seconds



not be mapped to a valid backend locale.
DATASET ACTIVATE DataSet2.
REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT Y
/METHOD=ENTER X1.

Regression

Notes

Output Created 20-Feb-2020 13:49:35
Comments

Input Active Dataset DataSet2

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data File | 50

Missing Value Handling Definition of Missing User-defined missing values
are treated as missing.

Cases Used Statistics are based on cases
with no missing values for any
variable used.

Syntax REGRESSION
/MISSING LISTWISE
ISTATISTICS COEFF OUTS
R ANOVA
/CRITERIA=PIN(.05)
POUT(.10)
/NOORIGIN
/DEPENDENT Y
/IMETHOD=ENTER X1

Resources Processor Time 00:00:00.031

Elapsed Time 00:00:00.215




Memory Required 1356 bytes

Additional Memory Required for | O bytes
Residual Plots

[DataSet2]

Variables Entered/Removed®

Model Variables Entered Variables Removed Method

1 X12

Enter

a. All requested variables entered.

b. Dependent Variable: Y

Model Summary

Model Std. Error of
R R Square Adjusted R Square the Estimate
1 .6262 .392 .379 1.147

a. Predictors: (Constant), X1




ANOVAP

Model S
i
9
Sum of Squares df Mean Square F
1 Regression 40.723 1 40.723 30.930
0
0
0
a
Residual 63.197 48 1.317
Total 103.920 49
a. Predictors: (Constant), X1
b. Dependent Variable: Y
Coefficients?
Model Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta T
1 (Constant) 1.261 1.931 .653
X1 .322 .058 .626 5.562




Coefficients?

Model Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta T
1 (Constant) 1.261 1.931 .653
X1 .322 .058 .626 5.562

a. Dependent Variable: Y

RELTIABILITY

/VARIABLES=X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8
/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA

/STATISTICS=DESCRIPTIVE.

Reliability
Notes
Output Created 20-Feb-2020 13:45:47
Comments
Input Active Dataset DataSetO

Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data File
Matrix Input




Missing Value Handling

Cases Used

Definition of Missing

User-defined missing values are treated as
missing.
Statistics are based on all cases with valid

data for all variables in the procedure.

Syntax RELIABILITY
/VARIABLES=X1.1 X1.2 X1.3 X1.4 X1.5
X1.6 X1.7 X1.8 X1
/SCALE(ALL VARIABLES") ALL
/IMODEL=ALPHA
ISTATISTICS=DESCRIPTIVE.
Resources Processor Time 00:00:00.015
Elapsed Time 00:00:00.022
[DataSet0]

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 50 100.0
Excluded? 0 .0
Total 50 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics




Cronbach's Alpha | N of Items
.708 8
Item Statistics
Mean Std. Deviation
X1.1 4.12 .659 50
X1.2 4.00 .670 50
X1.3 4.28 .640 50
X1.4 3.96 .781 50
X1.5 3.94 .682 50
X1.6 4.20 .756 50
X1.7 4.40 .728 50
X1.8 4.32 .621 50
RELIABILITY
/VARIABLES=Y1.1 Y1.2 Y1.3
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE.
Reliability
Notes
Output Created 20-Feb-2020 13:48:47
Comments

Input

Active Dataset

DataSetl



Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 50
Matrix Input
Missing Value Handling Definition of Missing User-defined missing values are treated as
missing.
Cases Used Statistics are based on all cases with valid
data for all variables in the procedure.
Syntax RELIABILITY
/VARIABLES=Y1.1 Y1.2Y1.3
/ISCALE(ALL VARIABLES') ALL
/MODEL=ALPHA
ISTATISTICS=DESCRIPTIVE.
Resources Processor Time 00:00:00.016
Elapsed Time 00:00:00.022
[DataSetl]

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 50 100.0
Excluded? 0 .0
Total 50 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha | N of ltems




Reliability Statistics

Cronbach's Alpha N of ltems

.669 3

Iltem Statistics

Mean Std. Deviation
Y1.1 4.04 .570 50
Y1.2 4.00 .606 50
Y1.3 3.92 .695 50
[DataSet?2]

Variables Entered/Removed®

Model

Variables Entered

Variables Removed

Method

1

X12

Enter




a. All requested variables entered.
b. Dependent Variable: Y

/&/}" /w’ S
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THE EFFECT OF WORKING MOTIVATION ON EMPLOYEES' PERFORMANCE
IN PT. PLASA TELKOM MATARAM

Olivia Ra'afriani
ABSIRACT

This study is aimed at determining how much is the effect of working motivation on employees’
performance at PT. Plasa Telkom Mataram.

To achieve this goal, the research method used was quantitative. The technique of collecting data
was saturated sampling, and the number of samples used was 50 respondents because the
population was less than 100. The hypothesis used in this study was the statistical T-test (partial
test) and the coetficient of determination R2. ‘I'he type of data used was quantitative, while the
data sources used in this study were primary data and secondary data. Data analysis techniques
used ware validity and reliability, and simple linear regression analysis.

Based on the results of research conducted at PT. Plasa Telkom Mataram. it showed that work
motivation has a significant effect on employees® performance.

Based on the results of simple linear regression analysis, the variable working motivation was
the most dominant variable in influencing employees’ performance variables because it has a
regression coetficient that was positive with the assumption while other vanables were not
changing or remain the same.

Keywords: Working Motivation. Employees” Performance
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