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BAB V 

KESIMPULAN DAN SARAN 

5.1    Kesimpulan  

Berdasarkan hasil penelitian yang telah dilakuakan, maka dapat ditarik 

kesimpulan sebagai berikut:  

1. Kepercayaan berpengaruh terhadap kepuasan pemsok pada perum bulog 

divre NTB. Nilai thitung 2.799>ttabel 2.02439. Maka berdasarkan hipotesis 

Ho ditolak dan Ha diterima. 

2.  Kerjasama berpengaruh terhadap kepuasan pemsok pada perum bulog 

divre NTB. Nilai thitung 6.050>ttabel 2.02439. Maka berdasarkan hipotesis 

Ho ditolak dan Ha diterima. 

5.2    Saran 

untuk dapat dipakai sebagi bahan pertimbanagan dan masukan bagi 

perusahan Perum Bulog Divre Nusa Tenggara Barat, dan sebagi refrensi 

peneliti selanjutnya saran yaitu: 

1. Bagi Peerum Bulog Divre Nusa Tenggara Barat mempertahankan 

hubungan kerjasama denagan mitra. 

2. Bagi bahwa penelitian ini belum sempurna, maka disarankan pada 

peneliti selnjutnya untuk meneliti faktor-faktor lainya yang bisa 

meningkatkan kepuasan pemasok. 
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Lampiran : 

Kuesioner Penelitian 

Responden yang terhormat, 

Besrsama ini saya mohon kesdiannya bapak/ibu mengisi daftar kuisioner 

yang diberikan informasi yang bapak/ibu hanya semata-mata untuk data penelitian 

dalam rangka penyusunan tugas akhir skripsi dengan judul “Analisis Faktor-

Faktor Yang Mempengaruhi Hubungan Kerjasama Mitra Dan Perum Bulog 

Divre Nusa Tenggara Barat” 

Saya berharap bapak/ibu menjawab dengan menjawab dengan leluas, sesuai 

dengan apa yang bapak/ibu rasa dan terbuka sesuai dengan kode etik penelitian 

saya menjamin kerahasian semua data yang bapak/ibu berikan informasi yang 

bapak/ibu berikan bantuan ynag sangat berarti dalam penyelesaian penelitian ini. 

Atas perhatian bapak/ibu, saya ucapkan terimakasih, dan peneliti mohon maaf 

apabila ada pernyataan yang kurang berkenan. 

Hormat saya 

 

ABDURRAHMAN 

NIM.216120002 
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I. Data Umum Responden 

Nama                       : 

Alamat                     : 

Nama Badan Usaha   : 

II. Daftar Perntanyaan 

Berilah tanda ( √ ) pada jawaban yang di anggap sesuai dengan keadaan 

bapak/ibu. 

Ketrangan : 

SS     = Sangat Setuju 

S       = Setuju 

N       = Netral 

TS     = Tidak Setuju 

STS   = Sangat Tidak Setuju 

Angket (kuisioner) penelitian tentang “Analisis Factor-Faktor Yang 

Mempengaruhi Hubungan Kerjasama Mitra Dan Perum Bulog Divre NTB” 
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III. PERNYATAAN KUESIONER 

Kepercayaan (X 1) 

No Pernyataan SS S N TS STS 

1 
Saya mempercayai perum bulog 

divre NTB 

     

2 
Saya percaya atas hasil seleksi 

kriteria barang pada perum bulog 

divre NTB 

     

3 
Saya percaya perhitungan jumlah 

barang yang dilakukan perum bulog 

divre NTB 

     

4 
Saya merasa bahwa perum bulog 

divre NTB membrikan pelayanan 

yang baik 

     

Kerjasama (X 2) 

No Pernyataan SS S N TS STS 

1 
Terbuka dan jujur dalam 

berkomunikasi 

     

2 
Bekerjasama dengan perum bulog 

divre NTB menguntungkan 

     

3 
Saya ingin menjalin hubungan yang 

berkelanjutan dengan perum bulog 

divre NTB 
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Kepuasan Pemasok ( Y ) 

No Pernyataan SS S N TS STS 

1 
Terpenuhinya keinginan dan harpan 

mitra saat pengiriman barang 

keperum Bulog Divre NTB 

     

2 
Puas terhadap semua aturan dari 

perum bulog divre NTB 

     

3 
Puas terhadap kontrak kerjasama 

dengan perum bulog NTB 
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NO 
KEPERCAYAAN (X 1) 

X 1.1 X 1.2 X 1.3 X 1.4 JUMLAH 

1 4 4 4 4 16 

2 5 4 4 5 18 

3 5 4 4 5 18 

4 4 5 4 5 18 

5 4 4 5 4 17 

6 3 4 4 4 15 

7 4 3 4 4 15 

8 5 4 3 3 15 

9 4 3 4 4 15 

10 5 5 3 4 17 

11 4 5 5 4 18 

12 4 4 5 4 17 

13 5 3 5 3 16 

14 4 3 3 3 13 

15 4 4 4 4 16 

16 4 3 3 4 14 

17 4 5 5 5 19 

18 4 4 4 4 16 

19 4 3 3 3 13 

20 4 3 3 3 13 

21 4 4 4 4 16 

22 4 3 4 4 15 

23 5 4 4 4 17 

24 5 3 4 5 17 

25 4 3 3 5 15 

26 4 5 4 4 17 

27 4 4 4 4 16 

28 5 4 4 4 17 

29 5 3 3 4 15 

30 4 5 4 3 16 

31 5 4 4 4 17 

32 5 4 5 4 18 

33 4 4 4 4 16 

34 4 3 4 3 14 

35 5 4 4 5 18 

36 5 4 4 3 16 

37 5 5 4 4 18 

38 4 4 4 4 16 

39 4 4 4 4 16 
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40 5 4 4 4 17 

41 5 4 5 3 17 

 

NO  KERJASAMA (X 2) 

  X 2.1 X 2.2 X  2.3 JUMLAH 

1  4 4 5 13 

2  5 5 5 15 

3  5 3 4 12 

4  5 3 5 13 

5  4 4 4 12 

6  4 4 5 13 

7  4 4 4 12 

8  3 3 4 10 

9  4 4 4 12 

10  4 4 4 12 

11  4 4 3 11 

12  4 4 4 12 

13  3 4 4 11 

14  3 3 4 10 

15  4 3 5 12 

16  4 4 5 13 

17  5 5 5 15 

18  4 4 5 13 

19  3 3 4 10 

20  3 3 4 10 

21  4 4 5 13 

22  4 5 5 14 

23  4 4 4 12 

24  5 3 5 13 

25  3 5 4 12 

26  4 5 4 13 

27  4 4 4 12 

28  4 3 5 12 

29  3 3 5 11 

30  4 5 5 14 

31  4 3 4 11 

32  5 5 4 14 

33  4 4 4 12 

34  3 3 3 9 

35  4 4 4 12 
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36  4 5 4 13 

37  4 4 4 12 

38  4 4 4 12 

39  4 4 4 12 

40  4 4 3 11 

41  5 5 5 15 

 

NO KEPUASAN PEMASOK (Y) 

 Y 1.1 Y 1.2 Y 1.3 JUMLAH 

1 4 4 3 11 

2 5 5 5 15 

3 5 3 4 12 

4 5 3 4 12 

5 4 4 4 12 

6 4 4 5 13 

7 4 4 3 11 

8 3 3 4 10 

9 4 4 4 12 

10 4 4 4 12 

11 4 4 5 13 

12 4 4 4 12 

13 3 4 4 11 

14 3 3 4 10 

15 4 3 5 12 

16 4 4 4 12 

17 5 5 4 14 

18 4 4 5 13 

19 3 3 4 10 

20 3 3 4 10 

21 4 4 4 12 

22 4 5 4 13 

23 4 4 4 12 

24 5 3 4 12 

25 3 5 3 11 

26 4 5 3 12 

27 4 4 4 12 

28 4 3 5 12 

29 3 3 4 10 

30 4 5 3 12 

31 4 3 5 12 
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32 5 5 4 14 

33 4 4 4 12 

34 3 3 5 11 

35 4 4 3 11 

36 4 5 4 13 

37 4 4 5 13 

38 4 4 3 11 

39 4 4 4 12 

40 4 4 4 12 

41 5 5 5 15 
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Warning # 849 in column 23.  Text: en 

The LOCALE subcommand of the SET command has an invalid parameter.  

It could 

not be mapped to a valid backend locale. 

CORRELATIONS 

  /VARIABLES=X1.1 X1.2 X1.3 X1.4 X1 

  /PRINT=TWOTAIL NOSIG 

  /STATISTICS DESCRIPTIVES 

  /MISSING=PAIRWISE. 

Correlations 

Notes 

Output Created 08-Jan-2020 01:42:02 

Comments   

Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 41 

Missing Value Handling Definition of Missing User-defined missing values are treated as 

missing. 

Cases Used Statistics for each pair of variables are 

based on all the cases with valid data for 

that pair. 

Syntax CORRELATIONS 

  /VARIABLES=X1.1 X1.2 X1.3 X1.4 X1 

  /PRINT=TWOTAIL NOSIG 

  /STATISTICS DESCRIPTIVES 

  /MISSING=PAIRWISE. 

 

Resources Processor Time 00:00:00.031 

Elapsed Time 00:00:00.031 

 

[DataSet0]  

Descriptive Statistics 

 Mean Std. Deviation N 

X1.1 4.37 .536 41 

X1.2 3.88 .678 41 

X1.3 3.98 .612 41 

X1.4 3.95 .631 41 

X1 16.17 1.482 41 
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Correlations 

 X1.1 X1.2 X1.3 X1.4 X1 

X1.1 Pearson Correlation 1 .057 .028 .054 .423** 

Sig. (2-tailed)  .723 .863 .737 .006 

N 41 41 41 41 41 

X1.2 Pearson Correlation .057 1 .354* .220 .718** 

Sig. (2-tailed) .723  .023 .168 .000 

N 41 41 41 41 41 

X1.3 Pearson Correlation .028 .354* 1 .126 .639** 

Sig. (2-tailed) .863 .023  .431 .000 

N 41 41 41 41 41 

X1.4 Pearson Correlation .054 .220 .126 1 .598** 

Sig. (2-tailed) .737 .168 .431  .000 

N 41 41 41 41 41 

X1 Pearson Correlation .423** .718** .639** .598** 1 

Sig. (2-tailed) .006 .000 .000 .000  

N 41 41 41 41 41 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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CORRELATIONS 

  /VARIABLES=X2.1 X2.2 X2.3 X2 

  /PRINT=TWOTAIL NOSIG 

  /STATISTICS DESCRIPTIVES 

  /MISSING=PAIRWISE. 

Correlations 

Notes 

Output Created 08-Jan-2020 01:48:03 

Comments   

Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 41 

Missing Value Handling Definition of Missing User-defined missing values are treated as 

missing. 

Cases Used Statistics for each pair of variables are 

based on all the cases with valid data for 

that pair. 

Syntax CORRELATIONS 

  /VARIABLES=X2.1 X2.2 X2.3 X2 

  /PRINT=TWOTAIL NOSIG 

  /STATISTICS DESCRIPTIVES 

  /MISSING=PAIRWISE. 

 

Resources Processor Time 00:00:00.000 

Elapsed Time 00:00:00.031 

 

[DataSet0]  

Descriptive Statistics 

 Mean Std. Deviation N 

X2.1 3.98 .612 41 

X2.2 3.93 .721 41 

X2.3 4.29 .602 41 

X2 12.20 1.382 41 

 

 

 

 

 



 

66 
 

Correlations 

 X2.1 X2.2 X2.3 X2 

X2.1 Pearson Correlation 1 .336* .359* .774** 

Sig. (2-tailed)  .032 .021 .000 

N 41 41 41 41 

X2.2 Pearson Correlation .336* 1 .108 .717** 

Sig. (2-tailed) .032  .501 .000 

N 41 41 41 41 

X2.3 Pearson Correlation .359* .108 1 .651** 

Sig. (2-tailed) .021 .501  .000 

N 41 41 41 41 

X2 Pearson Correlation .774** .717** .651** 1 

Sig. (2-tailed) .000 .000 .000  

N 41 41 41 41 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
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CORRELATIONS 

  /VARIABLES=Y1.1 Y1.2 Y1.3 Y 

  /PRINT=TWOTAIL NOSIG 

  /STATISTICS DESCRIPTIVES 

  /MISSING=PAIRWISE. 

Correlations 

Notes 

Output Created 08-Jan-2020 01:51:16 

Comments   

Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 41 

Missing Value Handling Definition of Missing User-defined missing values are treated as 

missing. 

Cases Used Statistics for each pair of variables are 

based on all the cases with valid data for 

that pair. 

Syntax CORRELATIONS 

  /VARIABLES=Y1.1 Y1.2 Y1.3 Y 

  /PRINT=TWOTAIL NOSIG 

  /STATISTICS DESCRIPTIVES 

  /MISSING=PAIRWISE. 

 

Resources Processor Time 00:00:00.031 

Elapsed Time 00:00:00.110 

 

[DataSet0]  

Descriptive Statistics 

 Mean Std. Deviation N 

Y1.1 3.98 .612 41 

Y1.2 3.93 .721 41 

Y1.3 4.07 .648 41 

Y 11.98 1.214 41 
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Correlations 

 Y1.1 Y1.2 Y1.3 Y 

Y1.1 Pearson Correlation 1 .336* .131 .773** 

Sig. (2-tailed)  .032 .415 .000 

N 41 41 41 41 

Y1.2 Pearson Correlation .336* 1 -.256 .626** 

Sig. (2-tailed) .032  .106 .000 

N 41 41 41 41 

Y1.3 Pearson Correlation .131 -.256 1 .447** 

Sig. (2-tailed) .415 .106  .003 

N 41 41 41 41 

Y Pearson Correlation .773** .626** .447** 1 

Sig. (2-tailed) .000 .000 .003  

N 41 41 41 41 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
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RELIABILITY 

  /VARIABLES=X1.1 X1.2 X1.3 X1.4  

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /STATISTICS=DESCRIPTIVE. 

Reliability 

Notes 

Output Created 05-Feb-2020 13:15:05 

Comments   

Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 41 

Matrix Input  

Missing Value Handling Definition of Missing User-defined missing values are treated as 

missing. 

Cases Used Statistics are based on all cases with valid 

data for all variables in the procedure. 

Syntax RELIABILITY 

  /VARIABLES=X1.1 X1.2 X1.3 X1.4 X1 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /STATISTICS=DESCRIPTIVE. 

 

Resources Processor Time 00:00:00.015 

Elapsed Time 00:00:00.420 

 

[DataSet0]  

Scale: ALL VARIABLES 
 

Case Processing Summary 

 N % 

Cases Valid 41 100.0 

Excludeda 0 .0 

Total 41 100.0 

a. Listwise deletion based on all variables in the 

procedure. 
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Reliability Statistics 

Cronbach's Alpha N of Items 

.753 4 

 

Item Statistics 

 Mean Std. Deviation N 

X1.1 3.98 .612 41 

X1.2 3.93 .721 41 

X1.3 4.29 .602 41 

X1.4 3.98 .758 41 
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RELIABILITY 

  /VARIABLES=X2.1 X2.2 X2.3  

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /STATISTICS=DESCRIPTIVE. 

Reliability 

Notes 

Output Created 05-Feb-2020 13:23:23 

Comments   

Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 41 

Matrix Input  

Missing Value Handling Definition of Missing User-defined missing values are treated as 

missing. 

Cases Used Statistics are based on all cases with valid 

data for all variables in the procedure. 

Syntax RELIABILITY 

  /VARIABLES=X2.1 X2.2 X2.3 X2 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /STATISTICS=DESCRIPTIVE. 

 

Resources Processor Time 00:00:00.015 

Elapsed Time 00:00:00.015 

 

[DataSet0]  

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 41 100.0 

Excludeda 0 .0 

Total 41 100.0 

a. Listwise deletion based on all variables in the 

procedure. 
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Reliability Statistics 

Cronbach's Alpha N of Items 

.803 3 

 

Item Statistics 

 Mean Std. Deviation N 

X2.1 4.05 .590 41 

X2.2 3.98 .612 41 

X2.3 3.93 .721 41 
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RELIABILITY 

  /VARIABLES=Y1.1 Y1.2 Y1.3  

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /STATISTICS=DESCRIPTIVE. 

Reliability 

Notes 

Output Created 05-Feb-2020 13:26:11 

Comments   

Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 41 

Matrix Input  

Missing Value Handling Definition of Missing User-defined missing values are treated as 

missing. 

Cases Used Statistics are based on all cases with valid 

data for all variables in the procedure. 

Syntax RELIABILITY 

  /VARIABLES=Y1.1 Y1.2 Y1.3 Y 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA 

  /STATISTICS=DESCRIPTIVE. 

 

Resources Processor Time 00:00:00.015 

Elapsed Time 00:00:00.016 

 

[DataSet0]  

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 41 100.0 

Excludeda 0 .0 

Total 41 100.0 

a. Listwise deletion based on all variables in the 

procedure. 
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Reliability Statistics 

Cronbach's Alpha N of Items 

.781 3 

 

Item Statistics 

 Mean Std. Deviation N 

Y1.1 3.98 .612 41 

Y1.2 3.93 .721 41 

Y1.3 4.29 .602 41 
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REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Y 

  /METHOD=ENTER X1 X2. 

Regression 

Notes 

Output Created 08-Jan-2020 01:54:53 

Comments   

Input Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 41 

Missing Value Handling Definition of Missing User-defined missing values are treated as 

missing. 

Cases Used Statistics are based on cases with no 

missing values for any variable used. 

Syntax REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Y 

  /METHOD=ENTER X1 X2. 

 

Resources Processor Time 00:00:00.000 

Elapsed Time 00:00:00.015 

Memory Required 1636 bytes 

Additional Memory Required for 

Residual Plots 

0 bytes 

 
 

 

[DataSet0]  
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Variables Entered/Removedb 

Model 

Variables Entered 

Variables 

Removed Method 

d

i

m

e

n

s

i

o

n

0 

1 X2, X1a . Enter 

a. All requested variables entered. 

b. Dependent Variable: Y 

 

Model Summary 

Model 

R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

d

i

m

e

n

s

i

o

n

0 

1 .831a .691 .675 .692 

a. Predictors: (Constant), X2, X1 

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 40.772 2 20.386 42.556 .000a 

Residual 18.203 38 .479   

Total 58.976 40    

a. Predictors: (Constant), X2, X1 

b. Dependent Variable: Y 
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Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.221 1.265  .965 .341 

X1 .242 .086 .295 2.799 .008 

X2 .561 .093 .639 6.050 .000 

a. Dependent Variable: Y 
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