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BAB V 

KESIMPULAN DAN SARAN 

 

5.1  Kesimpulan 

Penelitian ini menggunakan alat pengujian regresi linier sederhana yang 

merupakan hasil pengelolaan dengan bantuan software SPSS 20. Berdasarkan 

hasil penelitian dan analisis data yang telah dilakukan BAB sebelumnya maka 

dapat di peroleh temuan penelitian ini sebagai berikut: 

1. Berdasarkan analisis terhadap hipotesis yang diukur dengan variabel 

keputusan pembelian produk kesehatan herbal Az-ziqro secara parsial 

berpengaruh positif siginifikan terhadap kepuasan konsumen Kecamatan 

Labuapi. 

2. Berdasarkan koefisien determinasi bahwa variabel keputusan pembelian 

produk kesehatan herbal Az-ziqro berpengaruh terhadap kepuasan 

konsumen Cv. Kioko Puncak Abadi di Kecamatan Labuapi . 

5.2  Saran 

Dari hasil penelitian dan pembahsan di atas, maka ada beberapa saran 

yang dapat penulis sampaikan: 

1. Bagi perusahaan Cv. Kioko Puncak Abadi hendaknya mempertahankan 

kualitas produk yang sudah dinilai baik oleh konsumen, serta 

memperhatikan kembali variabel kepuasan konsumen. Bagi konsumen 

untuk selalu selektif dalam memilih produk kesehatan yang akan di 
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gunakan agar produk tersebut sesuai dengan apa yang di harapkan oleh 

konsumen.  

2. Bagi peneliti selanjutnya untuk pemilihan populasi dan sampel dapat 

dilakukan pada seluruh konsumen yang melakukan pembelian produk 

kesehatan herbal Az-ziqro di Kecamatan Labuapi, dengan demikian 

permasalahan yang diteliti tidak hanya tentang keputusan pembelian 

konsumen tetapi juga tentang kepuasan konsumen.  
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LAMPIRAN-LAMPIRAN 



 
 



 
 



 
 

 

  



 
 

NO 
KEPUASAN KONSUMEN (X) KEPUTUSAN PEMBELIAN (Y) 

X1.1 X1.2 X1.3 X1.4 JUMLAH Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 JUMLAH 

1 4 5 4 4 17 4 2 4 4 4 18 

2 3 5 3 3 14 5 5 5 4 3 22 

3 4 5 4 4 17 4 4 4 4 4 20 

4 4 5 4 4 17 5 2 5 4 4 20 

5 4 5 4 4 17 5 4 5 4 4 22 

6 4 4 4 4 16 4 4 4 4 3 19 

7 4 5 4 4 17 5 4 5 4 4 22 

8 4 5 4 4 17 4 4 5 4 4 21 

9 4 5 4 4 17 4 3 4 4 3 18 

10 4 5 4 4 17 5 2 5 3 3 18 

11 4 5 4 4 17 5 2 4 3 4 18 

12 4 4 4 4 16 5 2 5 4 4 20 

13 4 5 4 4 17 5 2 5 4 4 20 

14 4 5 4 4 17 5 2 5 4 4 20 

15 4 5 4 4 17 5 2 5 4 4 20 

16 4 5 4 4 17 4 2 4 4 4 18 

17 4 5 4 4 17 5 4 4 4 4 21 

18 4 4 4 4 16 5 4 5 4 3 21 

19 3 5 3 3 14 5 4 5 4 4 22 

20 3 4 3 3 13 5 4 5 4 4 22 

21 4 4 4 4 16 5 4 5 4 4 22 

22 4 5 4 4 17 5 4 5 4 4 22 

23 4 5 4 4 17 5 4 5 4 4 22 

24 4 5 4 4 17 5 4 5 4 4 22 

25 3 5 3 3 14 5 4 5 4 4 22 

26 4 4 4 4 16 5 2 5 4 4 20 

27 3 4 3 3 13 4 3 5 4 4 20 

28 4 5 4 4 17 4 5 4 4 3 20 

29 4 5 4 4 17 5 4 5 4 4 22 

30 3 4 3 3 13 5 4 5 4 4 22 

31 4 5 4 4 17 4 4 4 4 3 19 

32 3 5 4 3 15 5 2 5 4 3 19 

33 4 4 4 4 16 4 5 5 4 4 22 

34 3 4 3 3 13 4 4 4 4 4 20 

35 4 5 4 4 17 5 2 5 4 4 20 

36 4 5 4 4 17 5 4 5 4 4 22 

37 4 5 4 4 17 4 3 4 4 4 19 

38 5 5 4 4 18 5 4 5 4 4 22 

39 4 5 4 4 17 5 4 5 4 4 22 

40 4 5 3 3 15 4 4 4 4 4 20 

41 4 4 4 4 16 5 4 5 4 4 22 



 
 

42 4 5 4 4 17 5 3 5 4 4 21 

43 4 5 4 4 17 5 4 5 4 4 22 

44 4 5 4 4 17 5 2 5 4 4 20 

45 4 5 4 4 17 4 3 4 4 4 19 

46 4 5 4 4 17 4 2 4 4 4 18 

47 4 5 4 4 17 5 2 5 4 4 20 

48 4 5 4 4 17 4 3 5 4 4 20 

49 4 5 4 4 17 5 2 5 4 3 19 

50 4 5 4 4 17 5 2 5 4 4 20 

  



 
 

FREQUENCIES VARIABLES=X1.1 X1.2 X1.3 X1.4 Total_X Y1.1 Y1.2 Y1.3 

Y1.4 Y1.5  

Total_Y 

  /ORDER=ANALYSIS. 

 

 
Frequencies 

 

 

 

Notes 

Output Created 21-JUL-2020 18:26:06 

Comments  

Input 

Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 50 

Missing Value Handling 

Definition of Missing 
User-defined missing values are 

treated as missing. 

Cases Used 
Statistics are based on all cases 

with valid data. 

Syntax 

FREQUENCIES 

VARIABLES=X1.1 X1.2 X1.3 

X1.4 Total_X Y1.1 Y1.2 Y1.3 

Y1.4 Y1.5 Total_Y 

  /ORDER=ANALYSIS. 

Resources 
Processor Time 00:00:00,02 

Elapsed Time 00:00:00,02 

 
 

[DataSet0]  

 

Statistics 

 X1.1 X1.2 X1.3 X1.4 Total_X Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Total_Y 

N 
Valid 50 50 50 50 50 50 50 50 50 50 50 

Missing 0 0 0 0 0 0 0 0 0 0 0 

 

 

 



 
 

Frequency Table 

 

 

X1.1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

3 8 16.0 16.0 16.0 

4 41 82.0 82.0 98.0 

5 1 2.0 2.0 100.0 

Total 50 100.0 100.0  

 

 

X1.2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

4 11 22.0 22.0 22.0 

5 39 78.0 78.0 100.0 

Total 50 100.0 100.0  

 

 

X1.3 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

3 8 16.0 16.0 16.0 

4 42 84.0 84.0 100.0 

Total 50 100.0 100.0  

 

 

X1.4 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

3 9 18.0 18.0 18.0 

4 41 82.0 82.0 100.0 

Total 50 100.0 100.0  



 
 

 

Total_X 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

13 4 8.0 8.0 8.0 

14 3 6.0 6.0 14.0 

15 2 4.0 4.0 18.0 

16 7 14.0 14.0 32.0 

17 33 66.0 66.0 98.0 

18 1 2.0 2.0 100.0 

Total 50 100.0 100.0  

 

 

Y1.1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

4 16 32.0 32.0 32.0 

5 34 68.0 68.0 100.0 

Total 50 100.0 100.0  

 

 

Y1.2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

2 17 34.0 34.0 34.0 

3 6 12.0 12.0 46.0 

4 24 48.0 48.0 94.0 

5 3 6.0 6.0 100.0 

Total 50 100.0 100.0  

 
  



 
 

Y1.3 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

4 14 28.0 28.0 28.0 

5 36 72.0 72.0 100.0 

Total 50 100.0 100.0  

Y1.4 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 4 50 100.0 100.0 100.0 

 

 

Y1.5 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

3 9 18.0 18.0 18.0 

4 41 82.0 82.0 100.0 

Total 50 100.0 100.0  

 

 

Total_Y 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

16 1 2.0 2.0 2.0 

18 4 8.0 8.0 10.0 

19 8 16.0 16.0 26.0 

20 15 30.0 30.0 56.0 

21 4 8.0 8.0 64.0 

22 18 36.0 36.0 100.0 

Total 50 100.0 100.0  

 

  



 
 

Notes 

Output Created 21-JUL-2020 18:27:31 

Comments  

Input 

Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 50 

Missing Value Handling 

Definition of Missing 
User-defined missing values are treated 

as missing. 

Cases Used 

Statistics for each pair of variables are 

based on all the cases with valid data 

for that pair. 

Syntax 

CORRELATIONS 

  /VARIABLES=X1.1 X1.2 X1.3 X1.4 

Total_X Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 

Total_Y 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources 
Processor Time 00:00:00,06 

Elapsed Time 00:00:00,09 

 
  



 
 

Notes 

Output Created 21-JUL-2020 18:31:41 

Comments  

Input 

Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 50 

Missing Value Handling 

Definition of Missing 
User-defined missing values are treated 

as missing. 

Cases Used 

Statistics for each pair of variables are 

based on all the cases with valid data 

for that pair. 

Syntax 

CORRELATIONS 

  /VARIABLES=X1.1 X1.2 X1.3 X1.4 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources 
Processor Time 00:00:00,02 

Elapsed Time 00:00:00,06 

 

  



 
 

CORRELATIONS 

  /VARIABLES=X1.1 X1.2 X1.3 X1.4 Total_X 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

 
Correlations 

 

Notes 

Output Created 21-JUL-2020 18:32:55 

Comments  

Input 

Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 50 

Missing Value Handling 

Definition of Missing 
User-defined missing values are 

treated as missing. 

Cases Used 

Statistics for each pair of 

variables are based on all the 

cases with valid data for that 

pair. 

Syntax 

CORRELATIONS 

  /VARIABLES=X1.1 X1.2 X1.3 

X1.4 Total_X 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources 
Processor Time 00:00:00,03 

Elapsed Time 00:00:00,06 

 
 

  



 
 

[DataSet0]  

 

Correlations 

 X1.1 X1.2 X1.3 X1.4 Total_X 

X1.1 

Pearson Correlation 1 .297* .801** .876** .898** 

Sig. (2-tailed)  .037 .000 .000 .000 

N 50 50 50 50 50 

X1.2 

Pearson Correlation .297* 1 .295* .254 .575** 

Sig. (2-tailed) .037  .038 .075 .000 

N 50 50 50 50 50 

X1.3 

Pearson Correlation .801** .295* 1 .932** .909** 

Sig. (2-tailed) .000 .038  .000 .000 

N 50 50 50 50 50 

X1.4 

Pearson Correlation .876** .254 .932** 1 .920** 

Sig. (2-tailed) .000 .075 .000  .000 

N 50 50 50 50 50 

Total_X 

Pearson Correlation .898** .575** .909** .920** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 50 50 50 50 50 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
 

  



 
 

CORRELATIONS 

  /VARIABLES=Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Total_Y 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

 

Notes 

Output Created 21-JUL-2020 18:33:41 

Comments  

Input 

Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 50 

Missing Value Handling 

Definition of Missing 
User-defined missing values are 

treated as missing. 

Cases Used 

Statistics for each pair of 

variables are based on all the 

cases with valid data for that 

pair. 

Syntax 

CORRELATIONS 

  /VARIABLES=Y1.1 Y1.2 Y1.3 

Y1.4 Y1.5 Total_Y 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources 
Processor Time 00:00:00,08 

Elapsed Time 00:00:00,16 

 

 
  



 
 

Correlations 

Notes 

Output Created 21-JUL-2020 18:34:48 

Comments  

Input 

Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 50 

Missing Value Handling 

Definition of Missing 
User-defined missing values are 

treated as missing. 

Cases Used 

Statistics for each pair of 

variables are based on all the 

cases with valid data for that 

pair. 

Syntax 

CORRELATIONS 

  /VARIABLES=Y1.1 Y1.2 Y1.3 

Y1.4 Y1.5 Total_Y 

  /PRINT=TWOTAIL NOSIG 

  /MISSING=PAIRWISE. 

Resources 
Processor Time 00:00:00,03 

Elapsed Time 00:00:00,05 

 
[DataSet0]  

Correlations 

 Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 Total_Y 

Y1.1 

Pearson Correlation 1 -.122 .718** -.140 .125 .449** 

Sig. (2-tailed)  .398 .000 .332 .387 .001 

N 50 50 50 50 50 50 

Y1.2 

Pearson Correlation -.122 1 -.016 .258 -.087 .680** 

Sig. (2-tailed) .398  .912 .070 .549 .000 

N 50 50 50 50 50 50 

Y1.3 

Pearson Correlation .718** -.016 1 -.127 .172 .533** 

Sig. (2-tailed) .000 .912  .378 .233 .000 

N 50 50 50 50 50 50 

Y1.4 

Pearson Correlation -.140 .258 -.127 1 -.096 .056 

Sig. (2-tailed) .332 .070 .378  .509 .702 

N 50 50 50 50 50 50 

Y1.5 Pearson Correlation .125 -.087 .172 -.096 1 .269 



 
 

Sig. (2-tailed) .387 .549 .233 .509  .059 

N 50 50 50 50 50 50 

Total_Y 

Pearson Correlation .449** .680** .533** .056 .269 1 

Sig. (2-tailed) .001 .000 .000 .702 .059  

N 50 50 50 50 50 50 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Notes 

Output Created 21-JUL-2020 18:44:32 

Comments  

Input 

Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 50 

Matrix Input  

Missing Value Handling 

Definition of Missing 
User-defined missing values are 

treated as missing. 

Cases Used 

Statistics are based on all cases 

with valid data for all variables in 

the procedure. 

Syntax 

RELIABILITY 

  /VARIABLES=X1.1 X1.2 X1.3 

X1.4 Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 

  /SCALE('ALL VARIABLES') 

ALL 

  /MODEL=ALPHA. 

Resources 
Processor Time 00:00:00,02 

Elapsed Time 00:00:00,02 

 

 
  



 
 

RELIABILITY 

  /VARIABLES=X1.1 X1.2 X1.3 X1.4 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA. 

 
Reliability 

Notes 

Output Created 21-JUL-2020 18:45:52 

Comments  

Input 

Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 50 

Matrix Input  

Missing Value Handling 

Definition of Missing 
User-defined missing values are 

treated as missing. 

Cases Used 

Statistics are based on all cases 

with valid data for all variables in 

the procedure. 

Syntax 

RELIABILITY 

  /VARIABLES=X1.1 X1.2 X1.3 

X1.4 

  /SCALE('ALL VARIABLES') 

ALL 

  /MODEL=ALPHA. 

Resources 
Processor Time 00:00:00,03 

Elapsed Time 00:00:00,02 

 
[DataSet0]  

  
Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases 

Valid 50 100.0 

Excludeda 0 .0 

Total 50 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 



 
 

Reliability Statistics 

Cronbach's Alpha N of Items 

.837 4 



 

 
 

RELIABILITY 

  /VARIABLES=Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 

  /SCALE('ALL VARIABLES') ALL 

  /MODEL=ALPHA. 

 

Reliability 

Notes 

Output Created 21-JUL-2020 18:46:18 

Comments  

Input 

Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 50 

Matrix Input  

Missing Value Handling 

Definition of Missing 
User-defined missing values are 

treated as missing. 

Cases Used 

Statistics are based on all cases 

with valid data for all variables in 

the procedure. 

Syntax 

RELIABILITY 

  /VARIABLES=Y1.1 Y1.2 Y1.3 

Y1.4 Y1.5 

  /SCALE('ALL VARIABLES') 

ALL 

  /MODEL=ALPHA. 

Resources 
Processor Time 00:00:00,03 

Elapsed Time 00:00:00,08 

 
 

[DataSet0]  

 

Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases 

Valid 50 100.0 

Excludeda 0 .0 

Total 50 100.0 

  



 

 
 

a. Listwise deletion based on all variables in the 

procedure. 

Reliability Statistics 

Cronbach's Alpha N of Items 

.168 5 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R ANOVA 

  /CRITERIA=PIN(.05) POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Total_X 

  /METHOD=ENTER Total_Y. 

 

Regression 

 

Notes 

Output Created 21-JUL-2020 18:46:55 

Comments  

Input 

Active Dataset DataSet0 

Filter <none> 

Weight <none> 

Split File <none> 

N of Rows in Working Data File 50 

Missing Value Handling 

Definition of Missing 
User-defined missing values are 

treated as missing. 

Cases Used 

Statistics are based on cases 

with no missing values for any 

variable used. 

Syntax 

REGRESSION 

  /MISSING LISTWISE 

  /STATISTICS COEFF OUTS R 

ANOVA 

  /CRITERIA=PIN(.05) 

POUT(.10) 

  /NOORIGIN 

  /DEPENDENT Total_X 

  /METHOD=ENTER Total_Y. 

Resources 

Processor Time 00:00:00,03 

Elapsed Time 00:00:00,06 

Memory Required 1540 bytes 

Additional Memory Required for 

Residual Plots 
0 bytes 

 



 

 
 

[DataSet0]  

Variables Entered/Removeda 

Model Variables Entered Variables 

Removed 

Method 

1 Total_Yb . Enter 

a. Dependent Variable: Total_X 

b. All requested variables entered. 

Model Summary 

Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .233a .054 .035 1.275 

a. Predictors: (Constant), Total_Y 

ANOVAa 

Model Sum of Squares Df Mean Square F Sig. 

1 

Regression 4.481 1 4.481 2.757 .103b 

Residual 78.019 48 1.625   

Total 82.500 49    

a. Dependent Variable: Total_X 

b. Predictors: (Constant), Total_Y 

 

Coefficientsa 

Model Unstandardized Coefficients Standardized 

Coefficients 

T Sig. 

B Std. Error Beta 

1 
(Constant) 20.456 2.509  8.152 .000 

Total_Y -.204 .123 -.233 -1.660 .103 

a. Dependent Variable: Total_X 

 
 

  



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 

 


